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KnioueBoW MH(pOpMaLMOHHbIN AOKYMEHT 06 yCNOBUAX AOroBopa

AOGpOBOﬂ bHOro cTtpaxoBaHus

«JokTop Jlaik» pna nuy, ot 18 go 70 net: MNonMKNnHKUKA + TenemegmumHa

NOAroTOBMEH Ha ocHoBaHWUK «MpaBun 4O6POBONLHOrO MEAULIMHCKOTO
ctpaxoBaHus rpaxgaH» AO «COIA3» B pegakumm ot 31.01.2023 r. (aanee —
MpaBuna) pasmeLleHbi:
https://www.sogaz.ru/upload/iblock/61f/gfzzmt3213aoon60h7fkwar3j48hzpfj/0
03 Pravila-dobrovolnogo-meditsinskogo-strakhovaniya-grazhdan-ot-
31.01.2023.PDF

CrpaxoBLumk: AKLMoHepHoe obLlecTBo «CTpaxoBoe obuecTBo razoBon npomebiwwneHHocTr (AO « COIA3»), agpec:
107078, r. MockBa, npocnekt Akagemuka CaxapoBa, A.10; ona cwunuanoB — agpeca, ykasaHHble Ha canTe
CTtpaxoBLumka https://www.sogaz.ru/sogaz/about/filials/

PA3OEN I. YTO 3ACTPAXOBAHO?

1. ObpalyeHne 3acTpaxoBaHHOMO fuua B TeHYEHME CpOKa CTPaxXOBaHWUA B MEOMLMHCKYIO UMW MHYI0 OpraHM3aLumio 13
yucna ykasaHHbix B JInyHoM kabuHeTe 3acTpaxoBaHHOIO nvua, 3a opraHnsaumen n okasaHmem eMy MeaUUMHCKUX 1
WHBIX ycnyr, npegycmoTpeHHbix MNporpammon AMC un ykasaHHbix B n.n. 1.1-1.3 HactosAwero Pasgena, B cBA3n C
ocTpbiM 3aboneBaHneM (COCTOSIHMEM), OBOCTpPEHMEM XpPOHUYecKoro 3aborneBaHusl, TpaBMoOW (B T.4. OXOrom,
06MOpOoXeHNeM), OTpaBneHneM:

1.1. TenemMegMLMHCKUMW YCryraMmmn (CPOYHbIMM, MIIaHOBBLIMU);

1.2.  KOHCynbTaumMsaMM U MNPOMECCUMOHAmNbHBIMU  yCcryramMmyu  Bpayewn-crneumanucTos; nabopaTopHbiMU U
WHCTPYMEHTamnbHbIMU NCCNeaoBaHAMM; pranoTepaneBTUYECKUM U BOCCTaHOBUTESbHBIM feYeHneM; fievebHbIMU 1
ANArHoCTUYECKMUN MaHUNynaumMaMm; ohopmieHMeM MeguLUMHCKON JOKYMEHTaUMN; Ce30HHOW BakUMHaLumen npoTvs
rpvnna B YCrnoBusAX NONMKINMHMKA, aTupabnyeckon n NpoTUBOCTONBHAYHOW BakuMHaLUMel npu TpaBme;

1.3. cogencTanemM B opraHusauun: npvema Bpada npogunbHOW cneumanbHOCTW, AuarHocTuyeckmx obcnegoBaHni n
nieyeHnss Npu HacTynneHWM CTPaxoBOro cobbiTWs; YCMyrM cepBuCa OHMAWH-KOHCYNbTauui (XpaHeHue uctopum
06paLleHnin 1 NMCbMEHHBIX peKOMeHAaUmMn Bpayen).

PA3[EN Il. YTO HE 3ACTPAXOBAHO?

1.He aBnsieTca cTpaxoBbiM criyyaem v He onnayvsaeTcs CTpaxoBLLYMKOM obpalleHne 3acTpaxoBaHHbIX nu1L, Mo
nosoay:

1.1. nonyyeHus NOB6bIX MEANLIMHCKUX YCITYT, HE HA3HAaYEeHHbIX BPayoM, He NpeaycMOoTpeHHbIx [Nporpammont AMC;
1.2. nonyyeHus nobbix CTOMaTONOMMYECKUX MEANLIMHCKUX YCNYT;

1.3. nonyyeHus nobbix CTaLUMOHAPHbBIX MEAMLMHCKUX YCIYT U NTEYEHNs, a Takke yCnyr, NPOBOAMMBIX B CTaLMOHaPHbLIX
YCNOBUSIX, BKINOYAs CTaluMoHap OAHOrO AHSA Y NPYMEHEHNe cTauMoHap3amMeLLaoLwmnx TEXHOMOMMI;

1.4. NnpMemoB, KOHCYNbTaUUA U MaHUMynauun Bpadven-crneunanvctoB U cpegHero MeauuUMHCKOro nepcoHana no
cneumnanbHOCTAM: repmatpust, auabeTonorusi, AMeTonorns, KOCMeTOmNorns, NnacTnyeckas XMpyprus, npodnaronorus,
ncuxmaTpusa-HapKomnorusa, ncuxotepanus, CeKcornorns, CypAaonorns-oTOPUHONAPUHIONOMMA MU UHbIM, CBA3aHHbLIM C
NpUMEeHeHNeM MeTOAOB HETPaAULMOHHOM MEAMLMHBI, a TakkKe CBA3AHHbIX C HanpasfeHueM unuv nposefeHuem
MeOMKO-COLMarnbHOWM 3KCNepTu3b;

1.5. KOHCYNbTaLMN N 3aHATUIA Y Noroneaa, Ncuxornora;

1.6. reHeTM4ecKknx nabopaTopHbIX NCCNEAOBaHNN;

1.7. nonyyYeHnss MeaNLIMHCKMX YCIyr, CBA3aHHbIE C ANArHOCTUKOM U NeYeHNneM UMMYHOAEMULNTHBIX COCTOSHWI;

1.8. npoBeaeHnsa NPoMUNaKTU4YECKMX U 0300POBUTENBHBIX MEPONPUATUI;

1.9. aucnaHcepHoro HabnoaeHust (AMHamuyeckoro HabnaeHus, B TOM Yucne Heobxogmmoro obcregoBaHus) 3a
COCTOSIHMEM 3[,0POBbS NKL, CTPaAALLMX XPOHNYECKMMN 3aboneBaHnsaMU U PYHKLMOHAMNbHLIMWU paccTpoNCTBaMu;
1.10. UMMyHONPOMMNAKTUKN, KPOME CE30HHOW BaKuMHauuM MnpoTuB rpunna GuonpenapaTamm OTeYECTBEHHOro
NPOM3BOACTBA B YCIOBUAX MOMUKINHUKNA, aHTUpabuyeckon 1 NpoTMBOCTONOHAYHONW BaKUMHaLUM Npu TpaBMe;

1.11. AnarHOCTUKN M NMEYEHNS MYXCKOrO M XeHckoro 6ecnnoavs, MMMNOTEHLMW; BOMPOCOB MMaHWPOBAHWS CEeMbM
(BKkMO4asa BOMpPOCHl KOHTpaLenummn), BBeAeHNs u yaaneHus (6e3 meguumHckmx nokasanun) BMC;

1.12. nony4eHns MeQNLIMHCKMX YCIYT, CBA3aHHbIX C 6€PEMEHHOCTLI0, 3@ UCKITIYEHMEM OKa3aHWs SKCTPEHHOW MOMOLLM
NPy YrpOXatoLLMX XXU3HU COCTOAHUSAX;

1.13. npoBeAeHUs: NNacTUYeCKMX onepaLuui, AUarHOCTUKN UMK NEYEHNs C 3CTETUHECKOM UMM KOCMETUYECKON LienbIo,
UM € Lenbio ynyylleHns NCMXONormMyeckoro COCTOsHNA 3acTpaxoBaHHOrO nuua, BKMoYasa rneveHve sabonesBaHui
BOJSIOC, yAaneHne HeEBYCOB; CKrepoTepann BEH HKHUX KOHEYHOCTEN;

1.14. ypaneHusi: KOHAMNOM, Mo3ornel, bopoaaBok, NaNWNoM, KOHTarMO3HbIX MOJHOCKOB;

1.15. koppeKumnn Beca;

1.16. AnarHOCTUYECKMX M NeYebHbIX MepONpUATUA, CBSI3aHHbIX C NA3epHOW KOppeKuueln 3peHus, annapaTtHbIMu
MeTOAaMM fevyeHns B opTanbmonorum, nepndepryeckon nasepokoarynsauum cetyaTky (3a UCKMYEHNEM Cry4yaes,
Korga AMarHOCTUPOBaH pa3pbiB CETYATKW, OTCMOEHME CeT4aTKu);

1.17. npoBeaeHus NobbIX TpaHCNaHTaUWN TKaHew;

1.18. npoBeaeHWs JorocnuTanbHOM NOArOTOBKM M nocneaytowero HabnoaeHust no nosody 3abonesBaHnii opraHoB 1
TKaHen, TpebyLUMX X TPaHCNNaHTaummn, ayToTpaHcnnaHTaumm, npoTe3ampoBaHuns;

1.19. ycTaHOBKM UNN KOpPEKLnn NpoTe30B, IHAONPOTE30B, UMMNIAHTOB;

1.20. yCTaHOBKM METaINIOKOHCTPYKLMI, HABOPOB AN OCTEOCMHTE3a U (brKcaumm, CTabrnuampyoLLmnX CUCTEM;
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1.21. npoBeeHuss  neyvyebHbIX  MaHUMynauMA U MHbIX  OMEpaTMBHbIX  BMeLIATeNnbCTB C  YCTAHOBKOM
KapOuoCTUMYNATOPOB, CTEHTOB, 6HannoHOB, NPOBOAHUKOB W Mp. ANst NPOBEOEHNS aHIMONMacTUKN U CTEHTUPOBAaHWS;
1.22. npoBeAeHUs 3KCTpakoprnoparbHbIX METOOOB fEYEHUsI 32 MUCKIIOYEHUEM CIlydaeB, KOraa OHW MpPOBOAATCS MO
XKM3HEHHBLIM MOKa3aHUAM;

1.23. nony4eHns r3noTEPaneBTUYECKOrO NEYEHUs: TepMoTepanvmn, Kpuotepanun, KpuocayHbl, HagCcoCyanCcToro u
BHYTpUcocyancToro nasepHoro obnyyenuns kposu (HNOK n BJ1OK), Bubpo-u Bubposakyym-tepanuum, numdonpeHaxa-
W npecco- Tepanuu, KaBuTauuwW, aspovoHOTepanuu, apomMaduToTepanun, ranoaspo3ofibHON  Tepanuu,
cneneoTtepanuu, Hopmobapudeckon runokcuTepanun, runepbapuyeckon u rmnobapuyeckon HapoTtepanuu,
bGanbHeoTepanuu, ruapoTtepanuu  (OywW, BaHHbI, CayHa, T[MOPOKOMOHOTEpanus), rpa3enedyeHns, Kancynbl
«CaHcnekTpa», 030HOTEpanun, KCeHOHOTEpPanuu, MHransaumMm renusi, nnasmorepanuun, (oToanHaMUYecKkon Tepanum
(kpome neueHms ncoprasa), TPaKLUMOHHBIX U aKBaTPaKLMOHHBLIX CUCTEM;

1.24. npoBeeHUs TPaAMLUMOHHON OMAarHOCTUKM W Tepanuu, B T.M. AMarHocTMkn no metogy dons, BOMHOBOW
OVarHoCTUKM, CneKkTparbHOW KoppeKuuu, romeonaTuu, MPYAOONATHOCTUKM, aypuKyrnoamnarHoCTUKu,
SMNEKTPONYHKTYPHON AMarHOCTUKM U Tepanum 3HepromHdopmaTnkon, GropesoHaHCHON, YacTOTHO-PE30HAHCHOW Wt
CMeKTpanbHO-AMHAMUYECKON TEXHOMNOIMI, MporpamHo-annapaTHbIMU KOMMNeKcamn AMarHoCTUKM U peabunutauum
TMNa «Sensox», rmpygoTepanuu, anutepanuu, omtoTepanum; TpaauLMOHHbBIX CUCTEM 0300POBIEHNUS;

1.25. nony4eHuns neyeHns, ABMAIOLLErocs Mo XapakTepy dKCnepuMeHTanbHbIM U UCCNeaoBaTenbCKUM;

1.26. npoBeaeHNs BUAEeOKancynbHOW 3HAOCKONUN;

1.27. nony4eHnss BOCCTAHOBWUTENBbHOIO annapaTHOrO fleYEeHUss HapyLlleHUn OBuratenbHOW (YHKUUKM  KOCTHO-
MbILLIEYHOW cncTeMbl annapaTamm Tuna Lokomat, Biodex, Con-Trex, TERGUMED Artromot, Theravital, OPMEL v T.n.;
1.28. opopMreHnss MeaUUMHCKON OOKYMEHTauun: MochkinbHbIX NUCTOB Ha MCDO; 3aknioyeHuin npensapuTenbHOro
(nepuoagnyeckoro) megmumMHCKoro ocmotpa (ob6cnegosaHus) no dopme 003-T/Y; cnpaBok Ha NpodeccuoHanbHy
npurogHocTb (dopma 086/y); caHaTOPHO-KYpOPTHbIX KapT (dopma 072/y); cnpaBok B GacceilH, UTHEC-LEHTP,
crnoptuBHble cekumun; cnpasok B TMBON (dpopma 083/y); cnpaBok Ana Bbiedxawwmx 3a rpaHuuy (dpopma 082/y);
cnpaBok anga nonydeHusa nytesku (cpopma 070/y); cnpaBok Ha roccnyx6y no copme 001-I'Cly; cnpaBok Ha opyxue
(cbopma 046-1);

1.29. BbigauM OpWUrMHamoB W KoM amOynaTopHbIX KapT 3a WCKMYEHWEM CryyaeB, NPeayCMOTPEHHbIX
3aKOHOOATENbCTBOM;

1.30. pacxogoB 3acTpaxoBaHHOrO nuua Ha npuvobpeTeHue, B TOM uuce MO peuenTy revallero Bpaya,
neKapcTBEHHbIX CPeAcTB M U3Oenuid MeAMUMHCKOro HasHauveHus, BMC, meguumHckoro obopynoBaHuWsl, OYKOB,
KOHTAKTHbIX JINH3, CNyXOBbIX annapaToB, MEAMLUHCKNX U3AENUI, NpeAHa3Ha4vYeHHbIX A8 yxo4a 3a 60MbHbIMA U T.1.,
KOpPUrMpyoLwmnx MeguUMHCKMX YCTPONCTB, MaTtepmanos 1 NpMcnocobneHnin (KopceTos, KOCTbINeN, CTenek n ap.), a
TakKe pacxofoB Ha MX MOATOHKY U KOPPEKLWIO;

1.31. obecneyeHnss nekapCTBEHHbIMW CpeacTBaMyM U U3LENUAMU MEOMLIMHCKOrO HasHayeHus HeobXxoauMbiMW Ans
KYpPCOBOIr0 W/WNMN WHBLEKLMOHHOTO NeyeHust B aMOynaTOpHO-MONMUKIMHUYECKUX YCIOBUSAX W YCIOBUSIX AHEBHONO
cTaumoHapa;

1.32. nony4eHns ycnyr MeAMLMHCKUX U MHbIX MOCIE OKOHYaHWS CPpOoKa CTPaxoBaHWus;

1.33. nony4eHns MeAUUMUHCKUX U MHBIX YCITYT B COCTOSIHMM arkoroflbHOro, HapKOTUYECKOro, TOKCUYECKOTO OMNbSHEHWS;
1.34. nony4yeHns MeQULMHCKMX U WHBIX YCAyr, ecrnn obpalleHne HacTynuno BCreacTBue: Teppopusma, uBepcun,
caboTtaxa; BO34eNCTBMA SOEPHOro B3pbiBa, pagnaummn unn paamoakTUBHOIO 3apaXeHusi, NPUMEHEHUS XMMUYECKOro
unmn BMoNorM4ecKoro OpyXns MaccoBOro MOpaXKeHUs; BO3OENCTBUSA CHapsAaoB, MUH, Topned, 6om6 1 MHbIX opyauvn
BOMHbI, B T.4. OpolweHHbIXx (6eCX03HbIX); BOWHbI, MOObIX BOEHHbIX AENCTBUW, BOEHHbIX MAaHEBPOB, BOEHHbIX
MeponpuaTUi, BTOPXEHWA /  HanageHuin, BOEHHbIX  Y4YeHun, rpakgaHckom BOWHBI, peBonounn,
KOHTPTEPPOPUCTUYECKMX OMepaLmii, BOEHHbIX onepauuii nioboro poaa, BHE 3aBUCUMOCTU OT TOro, 06bABMNEHbI Nu
Takve cobbITUst OhMLManbHO MU HET, a Takke 0OBbSBNEHNS BOEHHOIO MOMOXEHNS U(Mnu) Mobunmusaumm; MaccoBbIX
GecnopsigkoB: 3ab6acTOBOK, rpakAaHCKMX WM HapOOHbIX BOJIHEHWIA, BOCCTaHWN, OYHTOB, MSATEXEW, IOKayTOB,
©ecnopsiakoB.

2. ObpaleHne no nosoay 3aboneBaHun/coctoaHun: BUY — nHdpekummn, CMUO, n nx OCNOXHEHUN; NCUXUYECKNX
3aboneBaHNi M WX OCMOXHEHWWA, OPraHWYecKnx MCUXUYECKMX PaCCTPOWCTB (BKMOYAs CUMMATOMAaTU4ecKue),
ankoronuama, HapkoMaHuu, TOKCUKOMaHun; TybepKyrnesa, MykoBUCLMAO03a HE3aBUCUMO OT KIMHUYECKOW hopmbl 1
cTaguy npouecca; MHEKLUIA, NepeaoLLnxcs NPeNMyLLECTBEHHO NOMOBbLIM NMYTEM; OCTPbIX U XPOHUYECKUX BUPYCHBLIX
renaTuToB, 3a WUCKMOYEeHWeM renatuta A; Luppo3a neyeHu; nydeBor 6onesHu; ocobo onacHbIX MHMEKLMOHHbIX
6onesHel (HaTypanbHow ocnbl (B031), nonnomuenuta (A80), Tsxenoro octporo pecnupaTtopHoro cuHapoma (TOPC)
(U04)); s3aboneBaHuii, BKIIOYEHHbIX B YyTBepxaaembli [MpaBuTenbctBom Poccuiickon ®epepaumm nepeveHb
coumanbHO 3HauMMbix 3aboneBaHuMn M 3aboneBaHu, NPEACTABMSAWMX OMACHOCTb ANA  OKPYXaHLLKX;
UMMYHOAEMULUTHBIX COCTOSIHWI; 31TOKa4YeCTBEHHbIX HOBOOOpasoBaHWi; HOBOOOpPAa30BaHUi rOMOBHOTO MO3ra,
MO3roBbIX O0OMNOYEK W TaHImMueB; AEMUENVHU3UPYIOLMX W OereHepaTuBHbIX 3aboneBaHuii HEPBHOW CUCTEMBI,
MUaCTEHWMW; HacneaCTBEHHbIX 3aboneBaHnii (XpOMOCOMHBIX, MOHOTEHHbIX, MUTOXOHAPWarbHbIX (6onesHn, aHomanuu,
HapyLlleHns), HacrneacTBeHHbIX OGonesHen oOMeHa, aHomanveB pas3BUTWS, BPOXAEHHbIX MOPOKOB, [AETCKOro
uepebpanbHOro napanuya; CUCTeEMHbIX 3aboneBaHUi COEANHUTENBHONM TKkaHW (CKIepoaepMUN, CUCTEMHOWN KPacHOW
BOMYaHKM, AepMaToMno3nTa, peBMaTUYECKOW NonMMuantum), peBMaTouaHOro apTpuTa, Backynuta; 3abonesaHui,
NOCMYXMBLUNX OCHOBaHWEM Afsi yCTaHOBMNEHUS 3acTpaxoBaHHOMY NULy MHBaNUAHoCTV 1 unu 2 rpynnsl (MpY HaNM4mMm
y 3acTpaxoBaHHOro nuua MHBanuaHocT 1 unu 2 rpynnbl HA gaTy BCTYMNMEHWS B CUNY JOroBopa CTPaxoBaHWS);
3aboneBaHnii, NOCNYXMBLUNX OCHOBaHWEM ANs YCTaHOBMNEHNs 3aCTpaxoBaHHOMY MLy BNepBbie MHBanuaHocTv 1 nnm
2 rpynnbl B TeYeHWe CpoKa AEeNCTBUSA OOroBopa CTpaxoBaHUA — C AaTbl YCTAHOBMEHWS TPynnbl MHBaNWOHOCTY;
XPOHUYECKON MOYEYHOW M NMEYEHOYHON HEeAOCTaTOUMHOCTU, TPebyoLel NpoBeAeHNs SKCTpaKkoprnoparbHbIX METOA0B
neyeHus; 3aboneBaHnii OpraHoB 1 TKaHen, TpebyLWnX X TpaHCNNaHTaummn, aytToTpaHcnnaHTaumm, npoTe3npoBaHmns,
3a ncknoYeHnemM 3abonesaHui, Tpebytowmx nposeaeHus AKLL; kaTapakTbl, poHXonaTuuM, arnHo3 BO CHE, OXXMPEHUSI.
3. ObpalleHne 3a MeOULMHCKUMW ycnyraMmu M3 yucna ykasaHHbix B n. 1.2 Paspena | B criydae HevcnonHeHust
3acTpaxoBaHHbIM NMLUOM 0653aTeNsLCTB MO Bo3MeLLeHNo CTpaxoBLLMKY YacTh CTOMMOCTU OKa3aHHbIX MEAULIMHCKMX
ycnyr B pasamepe be3ycrnoBHON paHLLmn3bI.

! 3pecb u panee ykasaH kop 3abonesaHusl B COOTBETCTBUM C MexOyHapOAHOW CTaTUCTUYECKoW knaccudukaumei GonesHen u
npobnem, cBsizaHHbIX co 3a0poBbeM (10-i1 nepecmoTp).



4. O6palleHre 3a MEAMLMHCKUMM U MHBIMK YCRyramu, ykasaHHbiMK B Pasaene | HacTosALWero 4oKyMeHTa, B TeYeHue
BpemeHHo paHwm3bl — 14 gHeil ¢ gaTtbl Havana cTpaxoBaHusi. OGpalleHve 3a MeOWUUMHCKUMU yCryramu,
ykasaHHbiMM B N. 1.2 Pasgena |, o ucTeyeHuss 24 4acoB C MOMEHTa peructpaumuM B JIM4HOM kaGuHeTe
3acTpaxoBaHHOro Nnvua 6aHKOBCKOW KapThbl.

PA3OEN lll. TEPPUTOPUA CTPAXOBAHUA

TeppuTopusi CTpaxoBaHUSA onpeaenseTcs TeppuTopmen npegocTaBneHns MeAnLIMHCKUX U UHbIX YCIyTr MeOULUHCKON
W WHON opraHusauven, Haxogsuewnca Ha Ttepputopum Poccuinckon ®epepaumun. MeanmuMHCKYO OpraHusauumio
onpegensieT CTpaxoBLUMK, PYKOBOACTBYSACh XapakTepOM KIMHMYECKON Mpobnembl, BO3MOXHOCTSIMU MeOULUHCKON
opraHvsauum, HarnMunem MecT, BpEMEHHbIMU hakTopamu, BO3MOXHOCTbIO CTpaxoBLUMKa OpraHM3oBaTb M ONnaTuTb
oKasaHne MeLULMHCKUX YCMYr B KOHKPETHOW MEAMLUMHCKOM OpraHm3aLmmn 1 npoYmMmMmn o6cTosTenbCTBaMu.

Ycnyru, ykasaHHble B n. 1.1 Pasgena |, npegoctaBnsaoTca 3acTpaxoBaHHOMY KLy, HAXOAsALWEMYCs Ha Tepputopum
Poccuiickonn ®epepaumm nvnu 3a pybexom. Ycnyru, ykasanHble B n.n. 1.2, 1.3 Pasgena |, npepocrtaBnsoTcs
3acTpaxoBaHHOMY nuLly, HaxodsLieMycs Ha Tepputopumn Poccuinckon ®epepaumu.

PA3OEN IV. KAK NOJTYYUTb CTPAXOBYIO BbIMJIATY?

1. CtpaxoBas BbInnaTa ocyluectenseTcs B oopme opraHmdaummn n onnatbl CTPaxoBLUMKOM MEAULMHCKUX N UHbIX
ycnyr, npeaycMoTpeHHbIX Pasgenom | HacTosiwero gokymeHTa u Mporpammont AMC, ¢ nx onnaTton B MEANLIMHCKYHO
W WHYIO OpraHusaumio B CPOKM M MO pacueHKkam, MpefyCMOTPEHHbIM [OroBOPOM, 3aKIMIOYEHHbIM MeXay
CTpaxoBLLMKOM U MEAULIMHCKOW MM MHOWN OpraHv3aunen.

2. [Ina opraHusaumMn npefgocTaBneHuss ycryr, npeaycMoTpeHHbix n.1.1 Pasgena | HacTosiwero [OKyMeHTa,
3acTpaxoBaHHOMY ynuuy HeobxoaMMO 3aperMcTpupoBaTtbCcs W uaeHTuduumposatbes B JInyHoM KabuHeTe
3acTpaxoBaHHOro nuua B MOOWMBLHOM MNPUIOXEHUWM CcepBUCa AUCTAHLMOHHBIX (TenemMeauuUHCKUX) OHNauH-
KOHCYNbTaLNNA.

3. OpraHu3aumsa MeguUMHCKNX YCnyr, npegycMoTpeHHbIx n. 1.2 Pasgena |, ocyuwecTenseTcs no uctedeHum 24
4YacoB C MOMeHTa pervcTpaumm B JInuHom kabuHeTe 3acTpaxoBaHHOroO nuua 6aHKOBCKOW KapTbl U NPW OTCYTCTBUM
3afomkeHHoCTU 3acTpaxoBaHHOro nuua no onnarte besycnosHow dpaHwmn3bl. [nsg 3anvcy B MeQuLUMHCKYHo
opraHusaumio, 3acTpaxoBaHHOE NNLO MOXeT: 0bpaTnTbest K CTpaxoBLUMKY Yepes KpYriocyTOuHbIV dhedepanbHbIn
MEOMLIMHCKMI KOHTaKTHBIN LIeHTp no TenedoHy 8-800-250-29-06; camocTosiTeNbHO 06paTUTLCS B MEOULIMHCKYHO
opraHunsaumio nNo TenedoHam, ykasaHHbIM B CIMCKE MEAMLIMHCKUX OpraHu3auuin, npeacTaBrneHHoM B JITnyHoM
kabuHeTe; camocToATenbHO, Yepes JInyHbIn kabrHeT 3acTpaxoBaHHOMO nvua, NPOU3BECTM 3anncb B MEOULIMHCKYHO
opraHusaumio, B Criyyasx, koraa TeXHMYeckas BO3MOXHOCTb NMO3BONAET NPOU3BECTUN 3anuchb.

CTpaxoBLUMK onnaynBaeT MeQuUMHCKME YCryrn u3 yucna npegycmoTpeHHbix n. 1.2 Pasgena |, cornacHo cyeTtam
MEeAVLMHCKOW opraHusauuu, B MOMHOM 00beme C nocnegylowyM Bo3MelleHMeM 3acTpaxOoBaHHbIM  NULIOM
CTpaxoBLLMKy TOW YaCcTu onnaTtbl MEAULIMHCKNX YCIYr, KOTOpasi COOTBETCTBYET pasmepy besycnosHow dpaHLLm3bl o
AOroBOpPY CTPaxoBaHus.

PA3[OEN V. KAK BEPHYTb CTPAXOBYIO NPEMUIO?

OcHoBaHuA Ans Bo3BpaTa CTPaxoBoW NpemMum Cymma Bo3BpaTa CTPaxoBOW NpemMuu

1.01ka3 oT goroBopa [OGPOBONBHOMO CTpPaxoBaHWsS B
TeyeHne 14 kaneHgapHbIX OHEW CO AHSA ero 3akniYeHns
B cooTBeTcTBMM C YkKaszaHumem baHka Poccum ot 20
Hosi6psi 2015 roga N 3854-Y «O MMHUManbHbIX
(cTaHpapTHbIX) TpeboBaHMSAX K YCMOBUMAM W NOPSOKY
OCYLLIECTBNEHNSA OTAENbHbIX BUOOB A0OPOBOMLHOrO
CTpaxoBaHusA» Npu OTCYTCTBMM B YKa3aHHOM nepuoae
COObITUI, MMEIOLLMX NPU3HaKN CTPaxXOBOro crnyyas

100% cTpaxoBow npemun

2.01ka3 oT poroBopa [OOPOBONBHOINO CTpaxoBaHWUsS B
cnyyae HenpegocTaBMeHWs!, NpeaocTaBeHNs HEMOSTHOM
WM HeQoCTOBEPHOM  WHcopMaumMm o  [oroBope
[06POBONBHOMO CTPAaxXoBaHUS MPY OTCYTCTBUU B TEYEHWE
cpoka [EeWCTBUS CTpaxoBaHWA COOLITUIA, WMELLMX
NPU3HaKW CTPaxoBoOro cnyyas

100% cTpaxoBoy NpeMnUn 3a BbIYETOM HacTu CTPaxXOBOWN
NpeMmu, NCYNCIAEMOi NPOMNOPLMOHANLHO BPEMEHW, B

TeYeHMe KOTOPOro AENCTBOBANO CTpaxoBaHme
3.MpekpalweHne foroBopa CTpPaxoBaHWs, ecnv nocne

BCTynneHus Nonuca B curny BO3MOXHOCTb HACTyNreHus
CTpaxoBOro crnyyass oTnana, W  CylecTBOBaHWe
CTPaxoBOro pucka npekpaTunocb no obCcTosTENLCTBAM
WHbIM, YEM CTPaxoBOW cny4van

B uHbIX cny4yasx cTpaxoBasa npemMus Bo3BpaTy He NoO4NeXuT.

BosBpaT ctpaxoBon npemun no n.n. 1, 3 pasgena V B TeyeHne 10 (gecaTtn) paboumx gHEW CO AHSA MOMyyYeHus
CTpaxoBLLMKOM NMCbMEHHOrO 3asaBneHnsa CTpaxoBaTtens 06 oTka3e OT AOroBopa CTpaxoBaHus;

BosepaT cTpaxoBon npemunm no n. 2 pasgena V oCyLlecTBNSAeTCA B TeueHue 7 (cemu) paboumx OHEN co AOHs
nonyyexHusi CTpaxoBLUMKOM NMCbMEHHOTO 3asBrneHusi CTpaxoBaTens 06 oTkase OT CTpaxoBaHus.

PA3[EN VI. KAK YPEIYJINPOBATb CINOP O CYOA?

1. HanpaBuTb CTpaxoBLLMKY 3asiBneHne (MpeTeH3unio) B MMCbMEHHON hopme.

2. Ecnu ctpaxoBLMK He yOOBNETBOPWN 3asiBieHne (MPETEH3MI0), MPY 3TOM pa3mep TpeboBaHui He npeBbiwaeT 500
000 pybnewn, oo obpalieHuss B cyd Heobxoammo oOpaTuTbCA K YMOSIHOMOYEHHOMY MO MpaBaMm MoTpebuTtenen
dPUHaAHCOBbIX YCNyr:

cauT: www.finombudsman.ru;

agpec: 119017, r. MockBa, CTapOMOHETHbIV Nep., A0OM 3.

PaccmoTpeHne ynornHOMOYEHHBIM MO NpaBaMm noTpebuteneit uHaHCoBbLIX ycnyr obpalleHus notpebutens
(bMHAHCOBBIX YCIyr ocylecTBnsieTcs 6ecnnarHo.



http://www.finombudsman.ru/

coras

KnrouyeBoi MHOPMaLMNOHHbIN AOKYMEHT 06 yCNoBUAX AoroBopa

AOGpOBOﬂ bHOro cTtpaxoBaHus

«JokTop Jlank» pna nny, ot 18 go 70 net: NMoNMKANHKKE +
TenemepnuumHa + Cromatonorma

noAroToBneH Ha ocHoBaHuK «lMpaBun 40OPOBOMBHOrO MeANLNHCKOIro
cTtpaxoBaHus rpaxgaH» AO «COIMA3» B pegakumm ot 31.01.2023 r. (nanee —
MpaBuna) pasmeLleHbl:
https://www.sogaz.ru/upload/iblock/61f/gfzzmt3213a0on60h7fkwar3j48hzpfj/0

03_Pravila-dobrovolnogo-meditsinskogo-strakhovaniya-grazhdan-ot-

31.01.2023.PDFE

CtpaxoBLlumk: AkumoHepHoe obllecTBo «CtpaxoBoe obuecTso razoson npomsbiwwneHHocT (AO «COIA3»), agpec:
107078, r. MockBa, npocnekt Akagemuka CaxapoBa, A.10; ans dwnuanoB — agpeca, ykasaHHble Ha cante
CrtpaxosLuymka https://www.sogaz.ru/sogaz/about/filials/

PA3OEN I. YTO 3ACTPAXOBAHO?

1. ObpalueHre 3acTpaxoBaHHOMO NuLa B TEYEHME CPOKa CTPaxoBaHUA B MEOULIMHCKYIO UMW UHYKO OpraHnsaumio u3
yncna ykasaHHbIX B JIM4HOM KabuHeTe 3acTpaxoBaHHOro nuua, 3a opraHusauueit U okasaHueM eMy MeguLMHCKUX U
WHbIX ycnyr, npeaycmoTpeHHbix MNporpammont AMC 1 ykasaHHbix B n.n. 1.1-1.3 Hactoswero Pasgena, B cBA3n C
OCTpblM 3aboneBaHveM (COCTOsIHMEM), OBOCTPEHMEM XpOoHU4YecKoro 3aboneBaHusi, TpaBmoW (B T.4. OXOrom,
06MOpOoXeHNEM), OTpPaBNeHNeM:

1.1. TenemMeauUMHCKUMKM ycriyramu (CpOYHbIMU, NNaHOBLIMK);

1.2.  KOHcynbTaumMsamMm W npodeccuMoHanbHbIMKM - yCcryramn — Bpaden-crneumanucTos; nabopatopHbiMu 1”1
WHCTPYMEHTarnbHbIMK UCCNEAOBaHNSAMU; PU3NOTEPANEBTUYECKMM N BOCCTAHOBUTENbHbLIM NleYeHneM; nedebHbIMmn n
AVarHOCTUYECKMMU MaHUNyNAUuusiMun; opopMneHnemM MeauLMHCKON JOKYMEHTaLUMW; CE30HHON BaKUMHaLMen NpoTus
rpvnna B YCroBWsAX NONMKITMHUKA, aTupabnyeckon n NpoTUBOCTONGHSAYHOW BakUMHAUMEN NPY TPaBME;

1.3. cTomaTomormyeckum oOcnyxmBaHMEM (B CheuManmM3uMpoBaHHbIX KINMHUMKAX W Ha 6al3e ambynaTopHo-
NMOMUKIMHUYECKNX OpraHusauuii), BKMoYawllee B cebs: npuembl, KOHCynbTauuu Bpayvein-cneumanncrtoB no
CTOMaTonornM TepaneBTUYECKOW, CTOMAaToNiormm  XUpyprudeckor, NapOAOHTOMNOrMK;  PEeHTreHOoNornyeckme
UCCrnedoBaHWs;  aHecTesus;  TepaneBTUYecKasd,  Xupypruyeckas  ctomaronorusi;  3ybonpoTe3anpoBaHuE;
usmoTepaneBTNYECKOE NeYeHne; cHaTue Haneta metoaom Air Flow; obecneyeHne nekapCTBEHHbIMW CpeacTBaMum
1 n3gennsamMm MeguLUHCKOro HasHavyeHusi. Heobxoommblx Ha npueme y Bpada.

1.4. copeicTBMEM B OpraHn3auumn nprema spava npodunbHON cneunanbHOCTU, QnarHoCTMyYeckux obecnenoBanuii n
neyeHnss Npu HacTynneHWM CTPaxoBOro cobbITWSA; YCryrn cepBuMca OHMaWH-KOHCYNbTaUUi (XpaHeHue ucTopum
06paLleHNin M NMCbMEHHBIX pEKOMEHAALIMIA Bpayen).

PA3[EN Il. YTO HE 3ACTPAXOBAHO?

1.He siBnsieTca cTpaxoBbiM criydyaem u He onnadmBaeTcsa CTpaxoBLUMKOM obpalleHne 3acTpaxoBaHHbIX nL Mo
noeoay:

2.1. nonyyeHust NMoObIX MEAULIMHCKUX YCIYT, HE Ha3HAYeHHbIX BPA4oOM, He NpeaycMOoTpeHHbIX Mporpammon IMC;
2.2. nonyyeHus nobbix CTauMoHapPHbIX MEAULIMHCKMX YCIYT U NIEYEHUs], @ TakKe YCryr, NPOBOANMbIX B CTALMOHAPHbIX
YCNoBUSX, BKIIOYas cTaumoHap OAHOro AHS U NpUMEHeHWe cTaumoHap3ameLLaoLwmx TeXHONormim,;

2.3. IpMeMoB, KOHCymnbTauum M MaHUNynsuui Bpayven-cneunanncToB U CpedHero MeauumMHCKOro nepcoHana no
crneumanbHOCTAM: repyaTpus, AnabeTonorusl, MeTonorus, KOCMeTONorus, NnacTudeckas Xupyprusi, npodnaronorus,
NncuxnaTpus-HapKoOnorusa, ncuxoTepanusi, CeKCOnorus, CypAonornsa-oTOPUHONAPUHIONOMMSA U MHbIM, CBA3AHHbIM C
NPUMEHEHNEM METOOOB HETPAOULMOHHOM MeAWUMHbI, @ TakkKe CBSA3aHHbIX C HanpaBfeHWEM WnvM NpoBEeAEHUEM
MEeLMKO-COLManbHON 3KCNepTushbl;

2.4, KOHCYNbTaUWI 1 3aHATUIA y floroneaa, NcMxorora;

2.5. 3ybonpoTe3npoBaHns 1 NOArOTOBKM K HEMY (32 UCKMOYEHNEM cryyaes, NpeaycMoTpeHHbix Mporpammon OMC),
BKIOYasi MeperneyvnmBaHns KOPHEBbLIX KaHanoB, yOaneHust KUCT, yAaneHus u aenynbnupoBaHus 3y6oB u mp.
NOAroToBUTENbHBLIX paboT, umnnaHTauum 3y6os;

2.6. OPTOLOHTUYECKNX BUOOB NEYEHUS;

2.7. reHeTn4Yecknx nabopaTopHbIX UCCneaoBaHUN;

2.8. nony4vyeHns MeanUMHCKNX YCNyr, CBA3aHHbIE C ANArHOCTUKOW U eYyeHneM MMMYHOLEeULUTHBIX COCTOSHUM;

2.9. npoBeaeHus NpodunakTUYecKknx 1 0300POBUTENbHBIX MEPOMNPUATUN;

2.10. ancnaHcepHoro HabnoaeHus (QMHaMU4Yeckoro HabnwaeHus, B TOM yMcne Heobxoammoro obcrenoBaHus) 3a
COCTOSIHMEM 3[10POBbS NNL, CTPASAILLMX XPOHNYECKMMU 3a00N1EBaAHUAMN 1 DYHKLMOHAMNBHBIMWU PAacCTPONCTBaMMU;
2.11. UMMYHONPOMUMAKTUKMA, KPOME CE30HHOW BaKUMHAUMW MNpOTMB rpunna OGuonpenapatamu OTEYECTBEHHOMO
NPOU3BOACTBA B YCNOBUSIX MOMUKIMHUKA, aHTMPabn4ecKon 1 NPOTUBOCTONOHSIYHOWM BakuMHALMK NPU TPaBME;

2.12. oNMarHoCTUKM U NeYEHUsT MYXCKOrO M XKeHckoro Gecnnoausi, UMMNOTEHLUMW; BOMPOCOB MMaHUPOBaHWUA CEMbM
(BKMOYas BOMpOChl KOHTpaLenUmmn), BBeAEHUsI U yaaneHus (6e3 MmeguumMHCKnx nokasanuii) BMC;

2.13. nonyyeHns MeAULIMHCKNX YCIYT, CBA3AHHbIX C 0epPEMEHHOCTLI0, 32 MCKITHUYEHMEM OKa3aHUSA SKCTPEHHOM MOMOLLN
NpY YrPOXKaKLLMX XU3HWU COCTOSIHUSIX;

2.14. npoBeAeHUA: NIIAaCTUYECKNX onepauni, AUarHOCTUKN UMK NIEYEHUS C 3CTETUYECKON UMM KOCMETUYECKOW Lierbto,
UINN C LEenbio YyNy4YLllEeHUs NMCUXONTOMMYECKOro COCTOsIHUSA 3acTpaxOBaHHOIoO nuvua, BKoYasa neveHne 3aboneBaHuin
BOSIOC, yAaneHne HeEBYCOB; CKnepoTepanumn BEH HMKHUX KOHEYHOCTEW;

2.15. ypaneHusi: KoHOUNoM, mo3sonen, 6opoaaBok, Nanumnmom, KOHTArMo3HbIX MOJIITHOCKOB;

2.16. KoppeKkunn Beca;
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2.17. gnuarHoCTM4ecknx n neyebHbIX MepOMnpuUATUI, CBSI3aHHbLIX C NAa3epHON KOPpeKUMEWn 3peHusi, annapaTHbIMU
MeTOAaMM feveHns B opTanbmonorum, nepnudeprnyeckor nasepokoarynsaunm cetyaTtky (3a UCKMIYEHNEM Cry4yaes,
Korga AMarHOCTUPOBaH pa3pbiB CETYATKM, OTCMOEHME ceT4aTKu);

2.18. npoBeaeHUs NobbIX TpaHCMIaHTaLMN TKAHEW;

2.19. npoBegeHusa gorocnuTanbHOM NOArOTOBKM M Nocneaytollero HabnogeHus no nosogdy 3aboneBaHuini OpraHoB 1
TKaHen, TpebyroLmxX nx TpaHCnNaHTaumMm, ayToTpaHcnnaHTaumm, npoTe3npoBaHuns;

2.20. yCTaHOBKM UIN KOPPEKLMN NpOoTE30B, 3HAO0MPOTE30B, UMMIaHTOB;

2.21. ycTaHOBKWN METannoKOHCTPYKLUMIA, HaBopOoB ANs OCTeOCHHTE3a U rKcaumm, CTabnnmuanpytoLLmx CUCTEM;

2.22. npoBedeHusa  neyebHbIX  MaHUMNYyNAUUMA M WHbIX  ONEpaTUBHbIX  BMeLlATenbCTB C  YCTaHOBKOW
KapOuoCTUMYNATOPOB, CTEHTOB, 6annoHOB, MPOBOAHUKOB W Mp. A5 NPOBEAEHNS aHTMONNAaCTUKU U CTEHTUPOBAaHUS;
2.23. NpoBefeHns IKCTpaKoprnopanbHbIX METOAOB NIEYEHUS 33 WCKIKOYEHMEM CryyaeB, KOrga OHW NMPOBOAATCHA MO
XKM3HEHHbIM MOKa3aHUSM;

2.24. nonyyeHus pusmoTepaneBTNUYECKOro NeYeHns: TepmoTepanum, KpuoTepanum, KpuocayHbl, HaICOCYANCTOro 1
BHYTpUcocyancToro nasepHoro obny4veHus kposu (HITOK n BITOK), Bnbpo-u Bnubposakyym-tepanuum, numdonpeHaxa-
W npecco- Tepanuu, KaBuTauuuW, aspouoHOTepanuu, apomMaduToTepanuu, ranoaspo3ofibHON Tepanuum,
cneneoTtepanuu, Hopmobapudeckon runokcuTepanun, runepbapuyeckon u rmnobapuyeckon HapoTtepanuu,
bGanbHeoTepanuu, rugpoTepanuu  (OywW, BaHHbI, CcayHa, T[MOPOKOMOHOTEpanus), rpa3enedyeHns, Kancynbl
«CaHcnekTpa», 030HOTEpanuun, KCeHOHOTepanuu, HranaumMmn renus, nnasmortepanuu, hoToanHaMUYECKOW Tepanum
(kpome neueHmns ncoprasa), TPaKLUMOHHBIX U aKBaTPaKLMOHHBIX CUCTEM;

2.25. npoBeaeHusa TpaguLMOHHOW [WarHocTMKM M Tepanuu, B T.M. AMArHOCTMKM Mo metogy Pons, BOMHOBOM
OVarHoCTUKM, CneKkTparbHOW Koppekumm, romeonaTuu, npMaooanarHoCTUKK, aypuKyrnognarHoCTUKK,
SMNEKTPONYHKTYPHON AMarHOCTUKM W Tepanum 3HepromHdopmaTnkon, GropesoHaHCHON, 4YaCTOTHO-PE3OHAHCHOW Wt
CNeKTpanbHO-AMHAMWUYECKON TEXHOMNOrNI, MporpamHo-annapaTHbIMU KOMMNeKcamn AMarHoCTUKM M peabunutauum
TMna «Sensoy», rmpygoTepanun, anutepanuu, utotTepanum; TPaaULMOHHbIX CUCTEM O340POBIEHMS;

2.26. nonyyYeHns neveHns, SBnsaoLWerocs No xapakrepy aKCrepumMeHTanbHbIM UM uccneaoBaTensCkuM;

2.27. npoBeAeHUsA BUAEOKAMNCYNbHON SHOOCKOMUYU;

2.28. NonyyYeHUss BOCCTAHOBUTENBHOrO annapaTHOrO JeYEeHUs HapylleHuA ABuratenbHOM YHKUMM  KOCTHO-
MbILLIEYHOW cncTeMbl annapaTamm Tuna Lokomat, Biodex, Con-Trex, TERGUMED Artromot, Theravital, OPMEL n T.n.;
2.29. ocbopMMEeHNsi MEOULMHCKOM OOKYMEHTaLMN: MOCbIfbHbIX NMCTOB Ha MCQ; 3aknoveHuin npeaBapuTErnbHOro
(neprognyeckoro) MeauUmMHCKoro ocmoTpa (obcnepoBaHus) no gopme 003-M/Y; cnpaBok Ha npodeccroHansbHyo
npurogHocTb (dopma 086/y); caHaTOPHO-KYpOPTHbIX KapT (dopma 072/y); cnpaBok B GacceiH, OUTHEC-LEHTP,
crnopTuBHble cekumun; cnpasok B TMBON (dpopma 083/y); cnpaBok Ana Bbiedxatowmx 3a rpaHuuy (dopma 082/y);
cnpaBok anga nonydeHusa nytesku (cpopma 070/y); cnpaBok Ha roccnyx6y no copme 001-I'Cly; cnpaBok Ha opyxue
(cbopma 046-1);

2.30. BblJ@4M OpUrMHANoB W Konui ambynaTopHbIX KapT 3a WCKIYEHUEM Cry4vyaeB, NpPeayCMOTPEHHbIX
3aKOHOOATENbCTBOM;

2.31. pacxogoB 3acTpaxoBaHHOIO fnuvua Ha npuobpeTeHve, B TOM 4uCne MO peuenTy fevallero Bpaua,
neKapcTBEHHbIX CPeAcTB M U3Oenuid MeAvMUMHCKOro HasHauveHusi, BMC, mepuumHckoro obopynoBaHus, O4YKOB,
KOHTaKTHbIX MMH3, CyX0BbIX annapaToB, MEAVULMHCKUX U3AENUA, NpeAHa3HayYeHHbIX Ang yxoga 3a 60onbHbIMY 1 T.0.,
KOPPUrMpyoLNX MEQULMHCKMX YCTPOMCTB, MarepuarnoB 1 NpMcnocobneHnin (KopceToB, KOCTbINEN, CTenek n ap.), a
TaKKe pacxoAoB Ha MX NMOATOHKY Y KOPPEKLMIO;

2.32. obecneyeHnsa nekapcTBEHHbIMU CPeACcTBaMU M U3AENUAMU MEOULMHCKOrO HasHayeHus HeobxoaumbiMu Ans
KYpPCOBOIr0 W/MNMU WHBLEKLUOHHOTO NeyeHuss B aMOynaTOpHO-MONMUKIMHUYECKUX YCIOBUSAX W YCINOBUSIX AHEBHOMO
cTaumoHapa;

2.33. nonyyeHust ycnyr MeAULIMHCKUX U MHBIX NMOCME OKOHYaHUS CpoKa CTpaxoBaHUS;

2.34. nonyyYeHusi MEAULIMHCKUX U UHBIX YCMYT B COCTOSIHUM ankorofibHOro, HapKOTUYECKOro, TOKCUYECKOTO OMNbSHEHUS;
2.35. NonyyYeHnss MeAMLMHCKUX U UHBIX YCyr, ecny obpalleHvue HacTynuno BCrneacTBue: TeppopusmMa, AMBEpCuu,
caboTtaxa; BO34eNCTBMA SAepHOro B3pbiBa, pagnaumn unn pagmoakTUBHOIO 3apaXKeHus, NPUMEHEHUSA XMMUYECKOro
unmn BMonorM4ecKoro OpyXmns MaccoBOrO MOpaXkeHWsi; BO3AENCTBUA CHapsAoB, MUH, Topned, 6omM6 1 uHbIX opyaui
BOMHbI, B T.4. OpoleHHbIX (6eCX03HbIX); BOWHbI, MOObIX BOEHHbIX AENCTBUW, BOEHHbIX MaHeBpPOB, BOEHHbIX
MeponpuaTUi, BTOPXEHWA /  HanageHun, BOEHHbIX  Y4YeHun, rpakgaHckom BOWHBI, peBonounn,
KOHTPTEPPOPUCTUYECKMX OMepaLMii, BOEHHbIX onepauui nboro poaa, BHE 3aBUCMMOCTM OT TOro, 0ObSABMEHbI N
Takve cobbiTUst 0hMLManbHO NN HET, a Takke 0OBbABMNEHNST BOEHHOTO MOMOXEHNS U(Mnu) MoGunmusaumm; MaccoBbIX
GecnopsigkoB: 3ab6acTOBOK, rpakAaHCKMX WM HapOOHbIX BOJIHEHWA, BOCCTaHWIW, OYHTOB, MSITEXEN, MOKayToB,
©ecnopsiakoB.

2. ObpalleHne no nosoay 3aboneBaHun/coctoaHun: BUY — unHdekummn, CIMUO, n nx OCNOXHEHUN; NCUXUYECKNX
3aboneBaHNi M WX OCMOXHEHWWA, OPraHWYecKnx MCUXUYECKMX PaCCTPOWCTB (BKMOYAs CUMMATOMAaTU4ecKue),
ankoronuama, HapkoMaHuu, TOKCMKOMaHuu; Tybepkynesa, MyKOBUCLMAO3a HE3aBUCMMO OT KMMHWYECKOW (hOpMbl 1
cTagum npouecca; MHPEKLUUIA, NepeaLLnxcs NpenMyLLeCTBEHHO NOMOBbLIM MyTEM; OCTPbIX M XPOHUYECKUX BUPYCHbIX
renaTuToB, 3a WUCKMOYEeHWeM renatuta A; uuppos3a neyeHu; nydeBort 6onesHn; ocobo onacHbIX WHAEKLMOHHBIX
6onesHel (HaTypanbHoi ocnbl (B032), nonnomuenuta (A80), Tsxenoro octporo pecnupaTtopHoro cuHapoma (TOPC)
(UO4)); s3aboneBaHuii, BKIMIOYEHHbIX B YyTBepxaaembli [MpaButensctBom Poccuiickon ®epepaumm nepeveHb
counanbHO 3HauMMbIx 3aboneBaHun UM 3aboneBaHWiA, NPEeACTaBMSAWMX OMNAaCHOCTb AN OKPYXKaroLLmx;
UMMYHOAEMULUTHBIX COCTOSIHWIA; 3rTOKa4eCTBEHHbIX HOBOOOpa3oBaHWiA; HOBOODOpAa30BaHUA TOMOBHOIMO MO3ra,
MO3roBbIX O0OMNOYEK W TaHImMueB; AEMUENVHU3UPYIOLNX W OereHepaTuBHbIX 3aboneBaHuii HEPBHOW CUCTEMBI,
MUaCTEeHWW; HacneACTBEHHbIX 3aboneBaHnii (XPOMOCOMHBIX, MOHOTE€HHbIX, MUTOXOHAPUAarnbHbIX (60nesHn, aHomanuu,
HapyLleHns), HacrneacTBeHHbIX OGonesHen ob6MeHa, aHomanveB pasBUTUS, BPOXAEHHbLIX MOPOKOB, AETCKOro
uepebpanbHOro napasnuya; CUCTEMHbIX 3aboneBaHUi COEAMHUTENBHOM TKaHW (CKNepoaepMun, CUCTEMHOI KpacHOM
BOMYaHKM, AepMaToMMo3nTa, peBMaTUYeCKOW NonMMuantum), peBMaTouaHoOro apTpuTa, Backynuta; 3abonesaHui,
NOCNYXXMBLUNX OCHOBaHWEM Afsi yCTaHOBMNEHUS 3acTpaxoBaHHOMY NULY MHBaNUAHocTV 1 unu 2 rpynnsl (MpY HaNnM4mMmn
y 3acTpaxoBaHHOro nuua uMHBanugHocTn 1 nnu 2 rpynnbl Ha gaTty BCTYNNEHWUS B CUy 4OroBopa CTpaxoBaHusl);
3aboneBaHnii, NOCNYXMBLUNX OCHOBaHWEM ANs YCTaHOBMNEHNst 3aCTpaxoBaHHOMY MLy BNepBble MHBANMMAHOCTU 1 unn

2 3pecb U panee ykasaH ko 3aGoneBaHust B COOTBETCTBUM C MexayHapoaHOW CTaTUCTUYECKON Knaccudmkaumen GonesHen u
npobnem, cBsizaHHbIX co 3a0poBbeM (10-i1 nepecmoTp).



2 rpynnbl B TEYEHWE CpoKa AENCTBUS [OroBopa CTpaxoBaHUSl — C AaTbl YCTAHOBMEHWUS TPyMnbl MHBANWOHOCTY;
XPOHUYECKON MOYEYHOW M NMEeYEHOYHON HEeAOCTaTOUYHOCTU, TPebyoLLel NpoBeAEHNS SKCTpaKoprnoparibHbIX MeTOA40B
neyeHunst; 3aboneBaHUn OpraHoB U TKaHEN, TPEDYIOLMX UX TPAHCMNaHTaUuKn, ayToTpaHCnIaHTauumn, NpoTe3npoBaHuns,
3a UCKINtoYeHneM 3abonesaHui, Tpebyrowwmx nposegeHusa AKLL; kaTapakTbl, pOHXONaTUX, anHO3 BO CHE, OXXMPEHWUSI.
3. ObpalleHre 3a MeOUUUHCKMMMK ycriyramu M3 4mcna ykasanHblx B N. 1.2 Pasgena | B criyyae HeWCMOSHEHMWS
3acTpaxoBaHHbIM N1LOM 06513aTenbCTB NO BOo3MeLLeHMo CTPaxoBLUMKY YacTU CTOMMOCTU OKa3aHHbIX MeOULNHCKMX
ycnyr B pa3mepe besycnosHol chpaHLLIn3bI.

4. ObpalleHre 3a MeQMLMHCKMMU 1 UHBIMW YCryramu, yka3aHHbiMun B Pasgene | HacTosLero JOKyMeHTa, B TeYeHne
BpemeHHon dpaHwmsbl — 14 gHen ¢ paTthl Havana cTpaxoBaHus. ObpalleHne 3a MeUUMHCKMMUK ycrnyramu,
ykaszaHHbiMmn B n.n. 1.2, 1.3 Pasgena |, 0o ncreveHns 24 yacoB ¢ MOMEHTa perucrtpaumm B JInyHom KabuHeTe
3acTpaxoBaHHOro nvua 6aHKOBCKOM KapTbl.

PA3OEN llIl. TEPPUTOPUA CTPAXOBAHUA

TeppuTopusi CTpaxoBaHUA onpeaenseTcs TeppuTopmen npegocTaBneHns MeAnNLIMHCKUX U UHbIX YCIyr MeOULUHCKON
U WHON opraHusauuen, Haxogsulencs Ha Tepputopumn Poccuiickon depepauun. MeguuuHcKylo opraHu3aumio
onpegensieT CTpaxoBLUMK, PYKOBOACTBYSACb XapakTepOM KIMMHUYECKOW NpobnemMbl, BO3MOXHOCTAMU MEeAULIMHCKOM
opraHvsauum, HanMynem MecT, BpeMEHHbIMU hakTopamu, BO3MOXHOCTbI0 CTpaxoBLUMKa opraHu3oBaTb U OnnaTutb
oKasaHne MeLULMHCKUX YCMYr B KOHKPETHOW MEAMLMHCKOM OpraHmM3aLmmn 1 npoYmMmMmn o6CcTosTenbCTBaMu.

Ycnyru, yka3aHHble B n. 1.1 Pasgena |, npegoctaBnsaTca 3acTpaxoBaHHOMY KLy, HAXOASALWEMYCS Ha Tepputopum
Poccuiickonn ®epepaunn n/vnu 3a pybexom. Ycnyru, ykasaHHele B n.n. 1.2-1.4 Pasgena |, npegoctaBnsioTcs
3acTpaxoBaHHOMY nuly, HaxoasiLieMycsi Ha Tepputopumn Poccuiickon ®egepauun.

PA3OEN IV. KAK NOJTYYUTb CTPAXOBYIO BbIMJIATY?

1. CtpaxoBas BbINnaTa ocyllecTenseTcs B hopme opraHusaummn n onnatbl CTpaxoBLUMKOM MEANLMHCKUX U UHBIX
ycnyr, npeaycmMoTpeHHbix Pasgenom | HacToswero gokymeHTa v MNporpammon AMC, ¢ nx onnaton B MEQULIMHCKYIO
M WHYIO OpraHusaumio B CPOKM W MO pacueHKkam, MpedyCMOTPEHHbIM [OroBOPOM, 3aKMHOYEHHBIM  MEXAY
CTpaxoBLLMKOM U MEAULIMHCKOW UM MHOWN OpraHv3aunen.

2. [Ina opraHusauuMm npegocTaBneHuss YCryr, npeaycMoTpeHHbix n.1.1 Pasgena | HacTosiwero [OKyMeHTa,
3acTpaxoBaHHOMY ynuuy HeobxoauMo 3apermcTpupoBatbcs M uaeHTuduumpoBaTbcd B JIMyHOM kabuHeTe
3acTpaxoBaHHOro nuua B MOOWMBHOM MPUIOXEHUW CcepBUCa AUCTAHLMOHHBIX (TenemMeauMuUHCKUX) OHManH-
KOHCYNbTaLWN.

3. OpraHu3aumsa MeguUMHCKNX YCnyr, npegycMoTpeHHbIx n. 1.2 Pasgena |, ocyuwecTenseTcs no uctedeHun 24
4YacoB C MOMeHTa pernctpaumm B JlnyHom kabuHeTe 3acTpaxoBaHHOMO nuua 6aHKOBCKOMW KapTbl U NMpW OTCYTCTBUU
3af0mkeHHOCTU 3acTpaxoBaHHOro nvua no onnarte besycnosHow gpaHLLn3bI.

CTpaxoBLUMK onfavnmBaeT MeauUMHCKUe YCnyrM 13 Yucna npegycMoTpeHHbix n. 1.2 Pasgena |, cornacHo cuetam
MEeAVLMHCKOW opraHusauuu, B MOMHOM 00beme C nocnegylowmyM Bo3MelleHMeM 3acTpaxoBaHHbIM  NULIOM
CTpaxoBLLMKy TOW YaCcTu onnaTtbl MEAULIMHCKNX YCIYr, KOTOpasi COOTBETCTBYET pa3mepy besycrnosHol dpaHLwm3bl No
AOroBOpy CTpaxoBaHus.

PA3[OEN V. KAK BEPHYTb CTPAXOBYIO NPEMUIO?

OcHoBaHuA Ans Bo3BpaTa CTPaxoBOW NpemMum Cymma Bo3BpaTa CTPaxoBOW NpemMumn

1.01ka3 oT pgoroBopa [0GPOBONBHOMO CTpPaxoBaHWUsS B
TeyeHne 14 kaneHgapHbIX OHEW CO OHS ero 3aknioYeHnst
B cooTBeTcTBMM C YkaszaHuem banka Poccum ot 20
Hos1Ops 2015 roga N 3854-Y «O MUHMManNbHbIX
(cTaHgapTHbIX) TpeboBaHMAX K YCMOBUSAM W MOPSOKY
OCYLLIECTBNEHNSA OTAENbHbIX BUOOB A0OPOBONLHOrO
CTpaxoBaHUs» NpU OTCYTCTBUM B YKa3aHHOM nepuoae
COBbITUIA, MMEILLNX NPU3HAKM CTPAXOBOro cryyasi

100% cTpaxoBow npemun

2.01ka3 oT poroBopa OOOPOBONBHOIO CTpaxoBaHWUs B
crnyyae HenpeaocTaBrneHwsl, NpeaoCcTaBNeHNS HEMOHON
UNM  HEeOOCTOBEPHOW  MHdopMauMm O  [OroBope
006pOBONBHOrO CTPaxoBaHWs MPU OTCYTCTBUUN B TEYEHME
Cpoka [JeWcTBUS CTpaxoBaHUs COObITUIA, KMEKLINX
NpuM3HaKM CTPaxoBOro criyyas

100% cTpaxoBoW NpeMun 3a BbLIMETOM YaCTVU CTPaXOBOM
npemMun, NCHUCINEMON NPONOpLUOHANbHO BPEMEHM, B

TeYeHne KoToporo AenNCTBOBaso CTpaxoBaHue
3.MNpekpalyeHme foroBopa CTpaxoBaHus, €cnu nocne

BCTynneHus Monuca B cuny BO3MOXHOCTb HACTYMeHWs
CTpaxoBOro cryyass oTnana, W  CylecTBOBaHWe
CTPaxoBOro pvcka npekpaTurnocb no obcroATenscTeam
MHbIM, YEM CTPaxoBOW cry4van

B uHbIX cnyyasix cTpaxoBasi NpemMusi BO3BpaTy He NOAMNEXMUT.

BosBpaT ctpaxoBon npemun no n.n. 1, 3 pasgena V B TeyeHne 10 (gecaTtn) paboumx gHEW CO AHA MOMyyYeHus
CTpaxoBLLMKOM NCbMEHHOIO 3asiBnexus CTpaxoBaTens 06 oTkase OT JOroBOpa CTPaxoBaHWus;

BosBpaT cTpaxoBon npemun no n. 2 pasgena V ocyllecTBnsieTcs B TeveHune 7 (cemu) paboumx OHer co AHs
nonyyexHusi CTpaxoBLMKOM NMCbMEHHOTO 3asBneHust CtpaxoBaTtens o6 oTka3e OT CTpaxoBaHUs.

PA3[EN VI. KAK YPEIYJINPOBATb CINOP O CYOA?

3. HanpaBuTb CTpaxoBLWKY 3asBNeHne (NPeTeH3no) B MMCbMEHHON hopMe.

4. Ecnu cTpaxoBLUMK He YAOBNETBOPUI 3asBreHne (NPeTEeH3nI), Npy 3TOM pa3mep TpeboBaHui He npeBbiwaeT 500
000 pybnewn, oo obpallieHus B cyd Heobxoammo obpaTuTbCA K YMONTHOMOYEHHOMY MO MpaBaM MoTpebuTenen
(b1HAHCOBBbIX YCIyT:

canT: www.finombudsman.ru;

agpec: 119017, r. MockBa, CTapoOMOHETHbIN nep., 4oM 3.

PaccmoTpeHne ynornHOMOYEHHBIM MO NpaBaMm noTpebutenei uHaHCoBbLIX ycnyr obpalleHus notpebutens
(PUHAHCOBBIX YCNYT ocyllecTBnsieTca 6ecnnaTHo.



http://www.finombudsman.ru/

coras

KnioueBoW MH(pOpMaLMOHHbIN AOKYMEHT 06 yCNOBUAX AOroBopa

AOGpOBOﬂ bHOro cTtpaxoBaHus

«JokTop Jlak» pna nuny, ot 1 roga go 17 net: MNoAnKANHKKE +
TenemeanumnHa

noaroToBneH Ha ocHoBaHMK «lMpaBun 4O0OPOBOSIBHOrO MEeAMLNHCKOro
cTtpaxoBaHus rpaxgaH» AO «COMA3» B pegakumm ot 31.01.2023 r. (nanee —
MpaBuna) pasmeLleHbl:
https://www.sogaz.ru/upload/iblock/61f/gfzzmt3213aoon60h7fkwar3j48hzpfj/0
03 Pravila-dobrovolnogo-meditsinskogo-strakhovaniya-grazhdan-ot-
31.01.2023.PDF

CrpaxoBLumK: AKUMoHepHoe obulecTBo «CTpaxoBoe obuectBo razoBor npombiwneHHocT (AO «COA3»), agpec:
107078, r. MockBa, npocnekt Akagemuka CaxapoBa, A.10; ana cdunuanoB — agpeca, ykasaHHble Ha canTe
CTtpaxoBLumka https://www.sogaz.ru/sogaz/about/filials/

PA3OEN I. YTO 3ACTPAXOBAHO?

1. ObpalyeHne 3acTpaxoBaHHOTO fnLa B TE4YEHMEe CpoKa CTpaxoBaHWUsA B MEOWLMHCKYIO MW MHYI0 OpraHn3aumio u3
yucna ykasaHHbIX B JInyHoM kabuHeTe 3acTpaxoBaHHOMO nuua, 3a opraHu3auuen 1 okasaHweMm emy MeguLMHCKUX 1
WHBIX ycnyr, npegycmoTpeHHbix MNporpammoni IMC n yka3aHHbix B n.n. 1.1-1.3 Hactoswero Pasgena, B cBA3n C
ocTpbiM 3aboneBaHneM (COCTOSIHMEM), ODOCTpPEHMEM XPOHWYECKOro 3aborneBaHus, TpaBMOW (B T.4. OXOrom,
06MOpOoXeHNeM), OTpaBneHneM:

1.1. TenemMeanUMHCKMMM ycriyramu (CpOYHbIMU, MNaHOBLIMK);

1.2.  KOHCcymbTaumMsamMm W nNpodpeccuMoHanbHbIMKM - yCcryramn — Bpaden-crneumanucTos; nabopatopHbiMn  ©
WHCTPYMEHTamnbHbIMWN NCCrneaoBaHMAMM; puanoTepaneBTUYECKUM U BOCCTAHOBUTENbHBLIM feYeHneM; nevebHbIM1 1
ANArHOCTUYECKMN  MaHUNynaumMamy; guHaMmumyeckum HabniogeHvem 3a pas3Butuem pebeHka go 17 ner;
ochopmneHneM MeauLIMHCKON AOKYMEHTauuu; MMMYHONPOMUIaKTUKON: CE30HHON BaKLMHaUMen nNpoTus rpunna B
YCMOBUAX NONUKIMHUKK, aTupabnuyeckor n NpoTMBOCTONBHAYHOW BaKUMHaLMen Npn TpaBme;

1.3. ycnyramu no opraHu3auum MeQuuUMHCKON MOMOLLM: COAEWCTBMEM B OpraHusauum npvema Bpada npodunbHoOn
crneumanbHOCTW, AUArHoCTMYeCKNX obcrnedoBaHMM W NeYeHUs Npu HacTynneHWM CTPaxoBOro cobbiTus; ycnyrm
CepBu1Ca OHNaViH-KOHCYNbTauui (XpaHeHne nCTopun obpaLLeHnii  MMCbMEHHbLIX peKOMeHAaLun Bpayen).

PA3[EN IIl. YTO HE 3ACTPAXOBAHO?

1.He aBnsieTca cTpaxoBbiM criyyaeM v He onnaynsaeTcs CTpaxoBLLMKOM obpalleHne 3acTpaxoBaHHbIX nu1L Mo
nosoay:

3.1. nonyyeHns nbbIX MEAULIMHCKMX YCNYT, He Ha3HaYeHHbIX BpavyoMm, He npedycMoTpeHHbIX [Mporpammoin OMC;
3.2. nonyyeHns nobbiX CTOMATONOrMYeCKMX MEANLIMHCKUX YCNYT;

3.3. nonyyeHuns nobbix CTauMOHAPHBIX MEANLIMHCKMX YCIYT M NIeYeHUs, a TakkKe YCryr, NPOBOAVMMbIX B CTALMOHAPHbIX
YCNOBUSIX, BKINOYAs CTaluMoHap OAHOrO AHSA Y NPYMEHEHNe cTauMoHap3amMeLLaoLwmnx TEXHOMOMMI;

3.4. npyemoB, KOHCyNbTauMn M MaHUMNYNsSuuiA Bpaven-cneumannctoB M CPegHero MeAMLMHCKOro nepcoHana no
cneunanbHOCTAM: repmatpust, auabeTonorusi, AMeTonorMs, KOCMeTOoNorns, NnacTnyeckas XMpyprus, npodnaronorus,
ncuxmaTpusa-HapKomnornsa, ncuxotepanus, CeKcornorns, CypAaonorns-oTOPUHONAPUHIONOMUA M UHbIM, CBA3aHHbLIM C
NPpUMEHeHNeM MeTOAOB HETPaAULMOHHOM MEAULMHBI, a TakKe CBSA3aHHbIX C HarpasfieHWem Wnu npoBefeHVeMm
MeAMNKO-COoLMarnbHOM 3KCNepTu3L;

3.5. KOHCYNbTaUWI 1 3aHATUIA Y floroneaa, NCMxorora;

3.6. reHeTnYeckux NabopaTopHbIX UCCreaoBaHUN;

3.7. nonyyYyeHns MeQULMHCKMX YCyrT, CBA3aHHbIE C AMAarHOCTUKOW U NIeYEeHNnEM UMMYHOAEMULMTHBIX COCTOSTHUN;

3.8. npoBeaeHns NpoUNakTUYECKNX N 03A0POBUTENBHBIX MEPONPUATUNR;

3.9. aucnaHcepHoro HabniogeHus (AnHamuyeckoro HabnwaeHus, B TOM Yucne Heobxogmmoro obcrnegoBaHus) 3a
COCTOSIHMEM 3[,0POBbS MNKL, CTPaAALLMX XPOHNYECKMMMN 3aboneBaHnamMu u yHKLMOHAMbHBIMU PAcCTPONCTBaMU;
3.10. MMMyHOMPOMUNAaKTUKMA, KPOME CEe30HHOW BaKuMHauuM NpoTMB rpunna OuonpenapaTamm OTeYECTBEHHOro
NPOM3BOACTBA B YCIOBUAX NMOMUKINHUKA, aHTUpabuyeckon 1 NpoTMBOCTONOHSAYHOW BaKUMHALMW Npu TpPaBMe;

3.11. oNarHOCTMKM 1 NEeYEHUss MYXCKOrO M XKeHckoro Gecnnogus, UMNOTEHUMW; BOMPOCOB MIaHMPOBAHUSA CEMbW
(BKkMO4asa BOMPOCHl KOHTpaLenummn), BBeAeHNs u yaaneHus (6es megnumHckmx nokasanun) BMC;

3.12. nonyyYeHust MegULMHCKMX YCNyT, CBA3aHHbLIX C 6EPEeMEHHOCTBI0, 3a UCKITIOYEHNEM OKa3aHUS SKCTPEHHOWN NMOMOLLIM
NPy YrpoOXKatoLLMX XU3HU COCTOAHUSX;

3.13. npoBeAeHns: NNAacTUYECKMUX onepaLmmn, AMarHOCTUKA NN NEYEHUS C ICTETUYECKON UM KOCMETNYECKON Lienblo,
UM C Lenbio ynyylleHUs NCMXONorMyeckoro COCTosHNA 3acTpaxoBaHHOrO nuua, BKMoYasa rneveHve 3abonesBaHui
BOJIIOC, yAaneHne HEBYCOB; CKrepoTepanun BeH HUXXHUX KOHEYHOCTEW;

3.14. ynaneHus: KOHQWIOM, MO3051ei, 6GopoaaBOK, MaNUINOM, KOHTarMo3HbIX MOJIHOCKOB;

3.15. koppekuun Beca;

3.16. guarHoCTMYeCKnXx U neyebHbIX MEepOnpuUATUIA, CBA3AHHBLIX C NA3epHON KOPPEeKUMEeW 3peHus, annapaTHbIMU
MeToAamMu revyeHns B opranbmonorum, nepndepnyeckon nasepokoarynsaumm ceTyaTkm (3a NCKIMIoYEeHNeM Crly4aes,
Korga AMarHOCTUPOBaH pa3pbiB CETYATKM, OTCMOEHME ceT4aTku);

3.17. npoBeaeHusa NobbIX TpaHCNNaHTauun TKaHew;

3.18. npoBefeHns gorocnutanbHOM NOArOTOBKM M Nocneaytollero HabniogeHns no nosody 3aboneBaHWii OpraHoB u
TKaHen, TpebyLMX X TpaHCNNaHTaummn, ayToTpaHcniaHTaumm, NpoTe3vpoBaHuns;

3.19. ycTaHOBKM UK KOPPEKLMN NPOTE30B, dHAOMPOTE30B, UMMNIAHTOB;

3.20. yCTaHOBKM METarnoKOHCTPYKLUMIA, HABOPOB AN OCTEOCMHTE3a U (hMKCaLMK, CTabUIM3MPYIOLLUMX CUCTEM;
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3.21. npoBeaeHust  ne4vyebHbIX  MaHUMNyNsuuii M WHbIX ~ OMepaTMBHbIX  BMeLIaTeNbCTB C  YCTAHOBKOM
KapOuoCTUMYNATOPOB, CTEHTOB, 6HannoHOB, MPOBOAHUKOB W Mp. ANsi NPOBEAEHNS aHIMONMacTUKN U CTEHTUPOBAaHWS;
3.22. NnpoBefeHNs IKCTpaKoprnopanbHbIX METOAOB NIEYEHUS 33 WCKIKOYEHMEM CryyaeB, KOrga OHW NMPOBOAATCHA MO
XKM3HEHHBIM MOKa3aHUSM;

3.23. nonyyeHuss pusmoTepaneBTNYECKOro NeYeHns: TepMoTepanun, KproTepanum, KpuocayHbl, HaacocyancToro u
BHYTpUcocyancToro nasepHoro obnyyenuns kposu (HNOK n BJ1OK), Bubpo-u Bubposakyym-tepanuum, numdonpeHaxa-
M npecco- Tepanuu, KaBuTauuW, aspoOMOHOTEepanuu, apomaduToTepanuu, ranoaspo30NbHON  Tepanuu,
cneneoTtepanuu, Hopmobapudeckon runokcuTepanun, runepbapuydeckon wu rmnobapudeckon HapoTtepanuu,
OanbHeoTepanuu, ruapoTepanuu (OQywW, BaHHbI, CayHa, [MOPOKONMOHOTEpanus), rps3eneyYeHns, Kancynbl
«CaHcnekTpa», 030HOTEpanun, KCeHOHOTepanuu, HranaumMmn renus, nnasmortepanuu, oToANHaMUYECKON Tepanum
(kpome neueHms ncoprasa), TPaKLUMOHHBIX U aKBaTPaKLMOHHBLIX CUCTEM;

3.24. npoBefeHusa TpagWLMOHHOW [WarHocTMKM M Tepanuu, B T.M. AMarHOCTMKM Mo metogy Pons, BONMHOBOM
OVarHoCTUKM, CneKkTparbHOW Koppekumm, romeonaTuu, npMaooaNarHoCTUKK, aypuKyrnoamnarHoCTUKK,
SMNEKTPONYHKTYPHON AMarHOCTUKM U Tepanum 3HepromHdopmaTnkon, GropesoHaHCHON, YacTOTHO-PE30HAHCHOW Wt
CneKTpanbHO-QUHAMNYECKON TEXHOMOrMIM, NporpamMHo-annapaTHbIMM KOMMEKCaMyu ANarHoCTUKU 1 peabunutauum
TMNa «Sensox», rmpyaoTepanuu, anutepanuu, omtoTepannn; TpagnuumMOHHbIX CUCTEM O340POBMEHUS;

3.25. nonyyeHus neveHns, ABASIIOLLErocs no Xxapakrepy akcnepvMeHTanbHbIM UNn nccneaoBaTenbCKUM;

3.26. npoBeaAeHUsa BUAEOKancynbHON 3HOOCKOMUY;

3.27. NonyyYeHnss BOCCTAHOBUTENBHOrO annapaTHOro JleYeHUs HapylleHun ABuratenbHOM YHKUMM  KOCTHO-
MbILLIEYHOW cncTeMbl annapaTtamm Tuna Lokomat, Biodex, Con-Trex, TERGUMED Artromot, Theravital, OPMEL v T.n.;
3.28. ohopmneHns MEOULMHCKON LOKYMEHTaLMKU: NOCbISIbHbIX NMCTOB Ha MCDO; 3aknoyeHuid npeaBapuTenibHOro
(nepuoagnyeckoro) meamumHckoro ocmoTpa (o6cneposarus) no opme 003-I1/Y; caHaTOpHO-KYPOPTHBIX KapT (chopma
072/y); cnpaBok B 6acceiH, UTHEC-LEHTP, CNOPTUBHBbIE CEKLUUW; CMPaBOK AN Bble3xalowmx 3a rpaHuuy (dpopma
082/y); cnpasok ansa nonyyeHusa nyteskun (copma 070/y);

3.29. BblauM OpUrMHANoB W KOMWA ambynaTopHbIX KapT 3a WCKIOYEHWEM CcriyyaeB, NpeayCMOTPEHHbIX
3aKOHOOATENbCTBOM;

3.30. pacxofoB 3aKOHHOrO NpeAcTaBUTENs 3acTpaxoBaHHOroO Nnuua Ha npuobpeTeHve, B TOM uYucne Mo peuenty
rnevawiero Bpaya, INeKapCTBEHHbIX CPEACTB W WU3Oenuin MeauMUMHCKOro HasHadveHnus, BMC, meguumHckoro
060pyI0BaHNs, OYKOB, KOHTaKTHbIX JIMH3, CIyXOBbIX annapatoB, MeAVLUMHCKUX W3OEenui, npefHasHa4YeHHbIX Ans
yxoAa 3a 60MbHbIMU 1 T.M., KOPPUTMPYHOLLMX MEAULMHCKUX YCTPONCTB, MaTepuarnos 1 npucrnocobneHuin (KopceTos,
KOCTbINENn, CTenek u Ap.), a Takke pacxogoB HA UX MOAFOHKY Y KOPPEKLUIO;

3.31. obecneyeHuss nekapCTBEHHbIMU CpeacTBaMu U U3AENUAMU MEOMUMHCKOrO HasHayeHusi HeobxoaumbiMu Ang
KypCOBOIO W/MNN MHBEKLUMOHHOIO NeyeHnss B amMBynaTopHO-MOSNUMKIMHUYECKMX YCITOBUAX UM YCMOBUSIX OHEBHOrO
cTaumoHapa;

3.32. nonyyeHust ycnyr MeAULIMHCKUX U UHBIX MOCME OKOHYaHUsi Cpoka CTpaxoBaHUS;

3.33. nonyyYeHust MEANLIMHCKUX U UHBIX YCAYT B COCTOSIHUM @nkorofibHOro, HapKOTUYECKOro, TOKCUYECKOTO OMNbSHEHUS;
3.34. nonyyYeHnss MEAMLMHCKUX U UHBIX YCIyr, ecnv obpalleHue HacTynuio BCrneacTBue: TeppopusmMa, OMBEPCUN,
caboTaxa; BO3OeNCTBMSA SOEPHOro B3pbiBa, pagvaumn unu paamoakTUBHOIO 3apaXKeHusl, MPUMEHEHNUS XUMUYECKOTO
unmn BMoNorM4ecKoro OpyXmns MaccoBOro NMopaXkeHWs; BO3OENCTBUA CHapsAoB, MUH, Topned, 6omM6 1 uHbLIX opyauii
BOMHbI, B T.4. OpolweHHbix (6eCX03HbIX); BOWHbI, MOObIX BOEHHbIX AENCTBUWA, BOEHHbIX MAaHEBPOB, BOEHHbIX
MEponpuATU,  BTOPXEHWW [/  HanafgeHwuln, BOEHHbIX  YYEHWI, T[PaXOaHCKOW  BOWHbI,  PEBOMIOLMM,
KOHTPTEPPOPUCTUYECKNX OMepauuii, BOEHHbIX onepauni noboro poga, BHE 3aBMCMMOCTU OT TOro, oObsBMNEHbI Nn
Takve cobbiTUst OhMLManbHO NN HET, a Takke 06bABNEHNS BOEHHOTO MOMNOXEHUs n(unm) Mobmnnmsaumm; MaccoBbIX
GecnopsigkoB: 3ab6acTOBOK, rpakAaHCKMX WM HapOOHbIX BOJIHEHWA, BOCCTaHWIW, OYHTOB, MSITEXEN, MOKayToB,
6ecnopsiakoB.

2. ObpalueHne no noeoay 3abonesaHuit/cocTosiHnii: BUY — undekunm, CMNWO, n Mx OCNOXHEHWI; NCUXNYECKNX
3aboneBaHN N WX OCMOXHEHWNA, OPraHWYeCKMX MCUXMYECKNX PacCTPOMCTB (BKMHOYas CUMMNTOMAaTUYECKue),
ankoronuamMa, HapKOMaHuu, TOKCMKOMaHuKM; TyGepKynesa, MyKOBUCLMA03a HE3ABUCUMO OT KIMMHUYECKON hOpMbl 1
CTaaum npouecca; MHpeKuuin, nepearoLLmMXcsi NPEUMYLLECTBEHHO NOMOBLIM NMyTEM; OCTPbIX I XPOHUYECKNX BUPYCHbIX
renaTtuToB, 3a WCKMYEHMEM renatmta A; umppo3a neveHu; nydeBon GonesHu; 0cobo onacHbIX MHAEKLUNOHHBIX
6onesHel (HaTypanbHow ocnbl (B033), nonnomuenuta (A80), Tsxenoro octporo pecnupaTtopHoro cuHapoma (TOPC)
(U04)); s3aboneBaHuii, BKIIOYEHHbIX B YyTBepxaaembli [MpaBuTenbctBom Poccuiickon ®epepaumm nepeveHb
counanbHO 3HauMMbIXx 3aboneBaHuin M 3aboneBaHWi, NPEACTaBMSAWMX OMNAaCHOCTb AN OKPYXatoLLmx;
UMMYHOAEMULUTHBIX COCTOSIHWIA; 31TOKA4YeCTBEHHbIX HOBOOOpa3oBaHWi; HOBOOOpPa30BaHW OMOBHOMO MO3ra,
MO3roBbIX OOOMOYEK W TFaHIMMEB; AEMUEINTMHU3MPYIOLWNX U OereHepaTuBHbIX 3aboneBaHWii HEPBHOW CUCTEMBI,
MWACTEHNW; HaCcNeACTBEHHbIX 3a60n1eBaHUN (XPOMOCOMHbBIX, MOHOTEHHbIX, MUTOXOHAPWAanbHbIX (00ne3Hn, aHoManumu,
HapyLleHns1), HacneAcTBeHHbIX 6onesHen oOMeHa, aHOManveB pas3BUTUSA, BPOXAEHHbIX MOPOKOB, AETCKOro
uepebpanbHOro napanuya; CUCTEMHbIX 3a00neBaHNIn COEANHUTENBHOWN TKaHW (CKNepoaepMmnn, CUCTEMHOW KpacHOM
BOJTYAHKM, AEPMATOMMO3NTa, PEBMATUYECKOW MONMMUantumn), peBMaToOMaHOroO apTpuTa, Backynuta; 3abonesaHui,
NOCMYXXMBLUNX OCHOBaHWEM Afsi yCTaHOBMNEHUS 3acTpaxoBaHHOMY NULy MHBaANUAHoCTV 1 unu 2 rpynnsl (MpY HANM4mMmn
y 3acTpaxoBaHHOro nuua MHBanuaHocTn 1 nnu 2 rpynnbl Ha gaTy BCTYNNEHWS B CUy LOroBopa CTpaxoBaHusl);
3aboneBaHuiA, NOCNYXMBLUNX OCHOBaHWEM NSl YCTAHOBMNEHNS 3acTpaxoBaHHOMY NLLy BNepBble MHBaNMaHocTn 1 unm
2 rpynnbl B TEYEHWE CpoKa AEeNCTBUS [OroBopa CTpaxoBaHUSl — C AaTbl YCTAHOBMEHWUS TPynnbl WMHBaNWOHOCTY;
XPOHUYECKON MOYEYHOW M NMEYEHOYHON HEeAOCTaTOMHOCTU, TPebyoLel NpoBeAeHNs SKCTpaKoprnoparbHbIX METOA40B
neyeHunst; 3aboneBaHUn OpraHoB U TKAHEN, TPEDYIOLLIMX UX TPaAHCMNNaHTaUun, ayToTpaHCcnnaHTauum, npoTe3npoBaHus,
3a vcknoyeHnem 3abonesaHui, Tpebytowmx nposeaeHus AKLL; kaTapakTbl, pOHXoMaThK, anHO3 BO CHE, OXXUPEHWS.
3. ObpaweHre 3a MeOUUUHCKMMMK ycriyramu M3 4ucna ykasanHblx B n. 1.2 Pasgena | B criyyae HeWCMOSHEHMWS
3acTpaxoBaHHbIM NMLUOM 0653aTeNsLCTB MO Bo3MeLLeH0 CTPaxoBLLMKY YacTU CTOMMOCTU OKa3aHHbIX MEAULIMHCKMX
ycnyr B pa3amepe besycrnoBHon gpaHLLmn3bI.

4. ObpalyeHne 3a MEOULIMHCKUMWU U MHBIMUW YCryramu, ykazaHHbIMY B Pa3fene | HacTosILLero JOKyMeHTa, B TeYeHWE
BpemeHHon dpaHwmsbl — 14 gHel ¢ gaTthl Havana cTpaxoBaHus. ObpalleHue 3a MeUUMHCKMMUK yCcrnyram,

3 3pecb 1 panee ykasaH ko 3aGoneBaHust B COOTBETCTBUM C MexayHapo4HOW CTaTUCTUYECKOW Knaccudukauvern GonesHei u
npobnem, cBsizaHHbIX co 3a0poBbeM (10-i1 nepecmoTp).



ykasaHHbiMM B n.n. 1.2, 1.3 Pasgena |, 4o ncteyeHus 24 yacoB C MOMeEHTa pernctpaumm B JIMyHOM kabuHeTe
3acTpaxoBaHHOro nmua 6aHKOBCKOW KapTbl.

PA3LOEN lll. TEPPUTOPUA CTPAXOBAHUA

TeppuTOopUsi CTpaxoBaHUS ONpeaenseTca TeppuTopren NpegocTaBneHns MeANLIMHCKUX U UHbIX YCITYT MeOULNHCKON
U WHON opraHusauuen, Haxopgsilencss Ha Tepputopum Poccuiickon depepauun. MeguuuHcKylo opraHu3aumio
onpegensieT CTpaxoBLUMK, PYKOBOACTBYSCb XapaKTepoM KIMHUYECKOW NpobremMbl, BO3MOXHOCTAMU MELMULIMHCKON
opraHvsauum, HanMynem MecT, BpEMEHHbIMU hakTopammn, BO3MOXHOCTbI0 CTpaxoBLUMKa opraHu3oBaTb U OnnaTutb
oKaszaHue MeOMLUHCKMX YCRyr B KOHKPETHOW MEeOULMHCKOM opraHv3aumm u npoydnmmn obctosTenscrBamu. Ycnyru,
yka3zaHHble B n. 1.1 Pasgena |, npegocTtaBnsitotcs 3acTpaxoBaHHOMY nuuy, HaxXOASALWEMYCS Ha Tepputopum
Poccuiickonn ®epepauum nivnu 3a pybexom. Ycnyru, ykasaHHble B n.n. 1.2-1.4. Pasgena |, npepocraBnsioTcs
3acTpaxoBaHHOMY MLy, HaxoasLemMycs Ha TeppuTtopumn Poccuiickon Pegepaumn.

PA3OEN IV. KAK NOJTYYUTb CTPAXOBYIO BbIMJIATY?

1. CtpaxoBas BbinnaTa ocyLlecTenseTcs B popme opraHmMsaumm n onnatbl CTpaxoBLUMKOM MEANLMHCKUX U UHBIX
ycnyr, npegycmoTpeHHbix Pasgenom | HacToswero gokymenTa u Nporpammon AMC, ¢ nx onnaTtov B MEAULIMHCKYHO
W VHYIO OpraHuMsauuMio B CPOKM W MO pacueHkam, npeayCMOTPEHHbIM [OroBOPOM, 3aKMOYEHHbIM  Mexay
CTpaxoBLLMKOM U MEAULIMHCKOW UMM MHON OpraHv3aunen.

2. [Ina opraHusaumMn npegocTaBneHns YCnyr, npeaycMoTpeHHbix n.1.1 Pasgena | HacTosiwero [OKyMeHTa,
3acTpaxoBaHHOMY fuLy HeobXxoAMMmO 3apermcTpupoBaTbCs W maeHTuduumposaTecs B JIM4HOM  KabuHeTe
3acTpaxoBaHHOro nvua B MOOMNBHOM MPWUMOXKEHWN CepBuCa AUCTAHUMOHHBLIX (TeneMeamMuUMHCKUX) OHMawiH-
KOHCYNbTaLWN.

3. OpraHu3auns MeguuUUHCKMX yenyr, npegycMoTpeHHbIX . 1.2 Pasgena |, ocylectensieTcs no uctevyeHun 24 yacos
C MOMeHTa peructpaumn B JInyHOoM kabuHeTe 3acTpaxoBaHHOro nuua 6aHKOBCKOW KapTbl U MpW OTCYTCTBUM
3a0MKeHHOCTN 3acTpaxoBaHHOro nvua no onnate besycnosBHon dpaHwmsbl. [Ona 3anMcm B MeOULMHCKYHO
opraHu3auuio, 3aKOHHbIN NpeAcTaBuTeNb 3acTpPaxOBaHHOIO NuuUAa MOXeT: obpaTuTbca K CTpaxoBLUMKY 4epes
KpYrnocyTouHbIN dheaepanbHbli MEAULMHCKUA KOHTaKTHBIN LeHTp no TenedoHy 8-800-250-29-06; caMoCTOSATENbHO
obpaTuTbCs B MEOMUMHCKYIO OpraHu3aumio no TernedoHam, yKasaHHbIM B CMUCKE MEAMLUMHCKMX OpraHv3auun,
npeactasneHHom B JlnyHom KabuHeTe; camocToaTenebHo, 4Yepe3 JIMyHbI kabuHeT 3acTpaxoBaHHOMoO nuvua,
Nnpou3BecT 3anMcb B MEOMLMHCKYI0 OpraHusaumio, B Chny4vasx, Korga TexHudeckas BO3MOXHOCTb Mo3sonset
npoussectn 3anucbk. Mpn obpalleHnn B MEAULMHCKYI0 OpraHn3aumio 3aKOHHbIM NpeacTaBuTens 3acTpaxoBaHHOroO
nuua pgormkeH npeabasuTb Monuc 3acTpaxoBaHHOMO nvua U OOKYMEHT, YAOCTOBEPSIOLWMA NUYHOCTb 3aKOHHOrO
npeacTasutens 3acTpaxoBaHHOro nuua.

CTpaxoBLUMK onfavnmBaeT MeauUMHCKMe YCnyrm 13 yucna npegycMoTpeHHbix n. 1.2 Pasgena |, cornacHo cyetam
MeAVLUMHCKOW opraHusauuu, B MOMHOM o00beMe C nocnegylowmnM Bo3MelleHMeM 3acTpaxoBaHHbIM  NIULIOM
CTpaxoBLLMKy TOW YaCcTu onnaTtbl MEAULIMHCKMNX YCIYr, KOTOpasi COOTBETCTBYET pa3mepy besycrnosHol dpaHLwm3bl No
AOroBopy CTpaxoBaHus.

PA3[OEN V. KAK BEPHYTb CTPAXOBYIO NPEMUIO?

OcHoBaHuA Ansa Bo3BpaTa CTPaxoBOoW NpemMum CymMma Bo3BpaTa CTPaxoBOW NpemMuu

1.01ka3 oT goroBopa [0GPOBONBLHOMO CTpaxoBaHUs B
TeyeHne 14 kaneHgapHbIX OHEW CO OHSA ero 3aknioYeHnst
B cooTBeTcTBUM C YkaszaHumem banka Poccum ot 20
HosiIO6psi 2015 roga N 3854-Y «O MMHUManbHbIX
(cTaHpapTHbIX) TpeboBaHMAX K YCMOBUMAM W NOPSOKY
OCYLLIECTBNEHNSA OTAENbHbIX BUOOB A0OPOBOMLHOIO
CTpaxoBaHUs» NpU OTCYTCTBUM B YKa3aHHOM nepuoae
COBbITUI, MMEIOLLNX NPU3HaKN CTPaXOBOro crnyyas

100% cTpaxoBow npemun

2.01ka3 oT pgoroBopa [OGPOBONBLHOMO CTpaxoBaHWUs B
crnyyae HenpeaocTaBreHWsl, NpeaocTaBNeHUs HEMOHON
UNU  HEeOOCTOBEPHOW  MHopMauMm O  [OroBope
[06POBONBHOIO CTPAax0BaHMsi MPU OTCYTCTBUM B TEYEHNE
cpoka [JeucTBUS CTpaxoBaHUs COObITUIA, KMEKLINX
NpuM3HaKM CTPaxoBOro criyyas

100% cTpaxoBoW NPeMUK 3a BbLIMETOM HaCTW CTPaxoBON
npemMun, NCHUCIEMON NPONOpLMOHANbHO BPEMEHM, B

TeYeHMe KOTOpPOro AENCTBOBANO CTpaxoBaHme
3.MpekpalweHne foroBopa CTpPaxoBaHWs, e€cnv nocrne

BCTynneHus Monuca B cuny BO3MOXHOCTb HACTYMeHWs
CTpaxoBOro cryyass oTtnana, W  CylecTBOBaHWe
CTPaxoBOro pucka npekpaTunocb No o6cTosATenbLcTBam
WHbIM, YEM CTPaxoBOW cny4van

B uHbIX cnyyasix cTpaxoBasi NpemMusi BO3BpaTy He NOAMNEXMUT.

BosBpaT ctpaxoBon npemun no n.n. 1, 3 pasgena V B TeyeHne 10 (gecaTtn) pabounx gHEW CO AHA MOMyyYeHus
CTpaxoBLLMKOM NMCbMEHHOrO 3asaBneHnsa CTpaxoBaTtens 06 oTkase OT JOroBopa CTPaxoBaHUS;

BosBpaT cTpaxoBon npemun no n. 2 pasgena V ocyllecTensieTcsl B TeveHue 7 (cemu) paboumx OHen co AHSs
nonyyexHusi CTpaxoBLLMKOM NMCbMEHHOTO 3asBneHust CtpaxoBartens o6 oTkase OT CTpaxoBaHus.

PA3[EN VI. KAK YPEIYJINPOBATb CNOP OO CYOA?

5. HanpaBuTb CTpaxoBLUWKY 3asBNeHne (NPeTeH3no) B MMCbMEHHON hopMme.

6. Ecnu ctpaxoBLMK He yOOBNETBOPWN 3asiBrieHne (MPETEH3MI0), MPU 3TOM pa3Mmep TpeboBaHuin He npeBbiwaeT 500
000 pybnewn, oo obpallieHus B cyd Heobxoammo obpaTuTbCs K YMONTHOMOYEHHOMY MO MpaBam noTpebutenen
PUHaAHCOBbIX YCNyr:

cauT: www.finombudsman.ru;

agpec: 119017, r. MockBa, CTapoOMOHETHbIN nep., 4oM 3.

PaccmoTpeHne ynornHOMOYEHHBIM MO NpaBaMm noTpebuteneit uHaHCoBbLIX ycnyr obpalleHus notpebutens
(bMHAHCOBBIX YCIyr ocyLecTBnsieTcs becnnarHo.



http://www.finombudsman.ru/

coras

KnrouyeBoi MHOPMaLMNOHHbIN AOKYMEHT 06 yCNoBUAX AoroBopa

AOGpOBOﬂ bHOro cTtpaxoBaHus

«JokTop Jlaik» pna nuny, ot 1 roga go 17 net: MNoAnKANHKKE +
TenemeanumHa + Cromatonorus

noaroToBneH Ha ocHoBaHuK «lMpaBun 4OOPOBOMBHOrO MEAMLUHCKOro CTpaxoBaHUA
rpaxgaH» AO «COIA3» B pegakumm ot 31.01.2023 r. (nanee — MpaBuna) pasmeLleHbl:
https://www.sogaz.ru/upload/iblock/61f/gfzzmt3213ao0on60h7fkwar3j48hzpfj/003 Pravila-
dobrovolnogo-meditsinskogo-strakhovaniya-grazhdan-ot-31.01.2023.PDF

CrpaxoBLumk: AKLMoHepHoe obLlecTBo «CTpaxoBoe obuectBo razoBon npomebiwwneHHocTr (AO « COIA3y»), agpec:
107078, r. Mocksa, npocnekt Akagemuka CaxapoBa, A.10; ona dwunuanoB — agpeca, ykasaHHble Ha caunTe
CTtpaxoBLumka https://www.sogaz.ru/sogaz/about/filials/

PA3LOEN I. YTO 3ACTPAXOBAHO?

1. ObpalyeHne 3acTpaxoBaHHOTO fnLa B TE4YEHMEe CpoKa CTpaxoBaHWs B MEOVLMHCKYIO UMW MHYIO OpraHu3auumio us
yucna ykasaHHbIX B JInyHoM kabuHeTe 3acTpaxoBaHHOMO nuua, 3a opraHu3auuen 1 okasaHmeMm emy MeguLMHCKUX U
WHBIX ycnyr, npegycmoTpeHHbix Nporpammon AMC un ykasaHHbix B n.n. 1.1-1.4 Hactosdwero Pasgena, B CBS3n C
ocTpbiM 3aboneBaHneM (COCTOSIHMEM), OBOCTpPEHMEM XPOHWYECKOro 3aborneBaHus, TpaBMOW (B T.4. OXOrom,
06MOpOoXeHNEeM), OTpPaBNeHNeM:

1.1. TenemMeauUMHCKMMM ycriyramu (CpOYHbIMU, MNaHOBLIMK);

1.2.  KOHCynbTaumMsaMM U MNPOGECCUMOHANbHBIMU  yCcryramMmu  Bpayew-crneumanucTos; nabopaTopHbiMU U
WHCTPYMEHTamnbHbIMWN NCCneaoBaHMAMM; pruanoTepaneBTUYECKMM N BOCCTAHOBUTENBbHBLIM feYeHneM; nevebHbIMK 1
ANArHOCTUYECKMU  MaHUNyNaumamy; ocopMneHnemM MeaVLMHCKON AOKYMeHTauuu; MMMYHOMPOMUNaKTUKON:
Ce30HHOW BaKuMHauuen npoTUB rpunna B YCNOBUAX MOMNWKIVHWKA, aTupabuyeckol M NpOTMBOCTONBHAYHOM
BaKuMHauMen npu TpaBme;

1.3. Crtomatonoruyeckum obcnyxunBaHMeMm: MpueMbl, KOHCYMbTauuwW, MaHunynauMmM Bpayven-cneumanucTtoB no
CTOMaTonorMnm  TepaneBTUYECKOW, CTOMATOMNoOrMn  XMPYPruyeckon, NapOJOHTOMNOMUW;  PEHTreHonornyeckue
uccrneaoBaHus;  aHecTesus; TepaneBTnyeckas cTomaronorus; Xvpypruyeckas cToMaTonorus;
dm3noTepaneBTUYECKoe feyeHne, CHATUe HanetoB MetogoMm Air Flow, 3ybonpoTtesmpoBaHue, obecneyeHve
neKapcTBEHHbIMU CpeacTBaMM U U3AENNAMU MEAMLIMHCKOrO Ha3Ha4YeHUs Ha npveme y Bpaya;

1.4. ycnyramu no opraHusaumm MeguuMHCKON NOMOLLM: COAeNCTBMEM B OpraHu3aumu npvema Bpada npodunbHON
cneunanbHOCTN, AMArHOCTUYECKMX OOCnedoBaHW M feYeHUs Mpyu HaCTYMNAEeHWM CTPaxoBoro cobbITUs; ycnyru
CepBM1Ca OHNaViH-KOHCYNbTauui (XpaHeHne uctopumn obpaLleHnii 1 NMCbMEHHbIX peKoMeHAaUmnn Bpayen).

PA3[EN Il. YTO HE 3ACTPAXOBAHO?

1.He siBnsieTca cTpaxoBbiM criydaeM n He onnadmBaetcsa CTpaxoBLLmKoM obpalleHre 3acTpaxoBaHHbIX NvL, MO
nosoay:

4.1. nony4eHns NbbIX MEOULMHCKUX YCMYT, HE HAa3Ha4YeHHbIX Bpa4yoM, He npeaycMoTpeHHbIX [porpammon OMC;
4.2. nony4eHns nobbix CTaLMOHAPHBLIX MEOULIMHCKMX YCIYT U NIeYEHUs, a TakKe YCnyr, NPOBOANMbIX B CTALMOHAPHbIX
YCNOBUWSX, BKIMOYas cTauuoHap 0O4HOro AHS U NPUMEHEHKEe CTaluoHap3ameLLaoLLmnX TEXHOMOMMI;

4.3. NPpNEMOB, KOHCYNbTauMA U MaHUNyNAaUuin Bpavemn-cneumanucTtoB U CpegHero MeLMLUMHCKOro mepcoHana no
crneumanbHOCTAM: repnatpus, auabetonorusi, [UETONOrnsa, KOCMeTONorns, NnacTuyeckas xmpyprusi, npodnaronorus,
NncuxnaTpus-HapKonorusa, ncuxotTepanusi, CeKCOnorus, CypAonornsa-oTOPUHONAPUHIONOMMSA U MHbIM, CBA3AHHBbIM C
NPUMEHEHNEM METOAOB HETPAOVLUOHHOM MeAWUMHbI, @ TakkKe CBA3aHHbIX C HamnpaBfeHWeM WnvM npoBeAeHMEM
MeLMKO-CoLManbHON 3KCnepTU3hbl;

4.4. KOHCYNbTaLUIA 1 3aHATUI y noroneaa, Ncuxorora;

4.5. reHeTU4YeCKnx NabopaTopHbIX MCCeaoBaHuUIA;

4.6. nony4yeHns MeOULNHCKUX YCNYr, CBSA3aHHbIEe C AUMarHOCTUKON U NnevyeHnemM MMMyHOAE(ULNTHBIX COCTOSIHUN;

4.7. npoBeAeHns NPOUNAKTUYECKNX U 0300POBUTENBHBIX MEPONPUSATUN;

4.8. pucnaHcepHoro HabntogeHus (OQUHaMmMyeckoro HabnogeHusi, B TOM Yncne Heobxoammoro obcnenoBaHust) 3a
COCTOSIHMEM 3[10POBbS NKL, CTPASAILLMX XPOHNYECKUMUN 3a00N1EBaHNAMMN U DYHKLMOHAIBbHLIMU PAcCCTPONCTBaMU;
4.9. UMMYHONPOMUNAKTMKN, KPOME CE30HHOW BaKUUHAUMM MNPOTMB rpunna OGuonpenapaTtamMm OTEYECTBEHHOIO
NPOU3BOACTBA B YCNOBUSIX MOMUKIMHUKA, aHTMPabn4ecKon 1 NPOTUBOCTONOHSIYHOW BakuMHALMMK NPU TPaBME;

4.10. 4MarHoCTUKM U NEYEHUS MYXKCKOTO M >XEHCKoro Gecnnogusi, MMNOTeHLMWN; BOMPOCOB MNaHWPOBaHUS CEMbU
(BKMOYas BOMPOCHI KOHTpaLenummn), BBEAEHUsI U yaaneHus (6e3 MmeguumMHckmx nokasaxuin) BMC;

4.11. nony4YeHns MEANLUHCKUX YCINYT, CBA3AHHBLIX C 6epeEMEHHOCTbLI0, 32 UCKIMIOYEHNEM OKa3aHWsl KCTPEHHO NOMOLLN
NPY YrPOXKAKOLLMX XXU3HWU COCTOSIHUSIX;

4.12. npoBeAeHus: MNacTMYECKUX Onepauun, ANarHOCTUKN UMK NeYeHNs C 3CTETUYECKOM UM KOCMETUYECKON Lienbio,
UNN C UEenbio YNy4YLllEeHUs NMCUXOTOMMYECKOro COCTOsIHUSA 3acTpaxOBaHHOIo nuvua, BKoYasa neveHne 3aboneBaHuin
BOJI10C, yAaneHne HEBYCOB; CKNepoTepanumn BEH HMKHUX KOHEYHOCTEN;

4.13. yganeHusi: KOHAWIOM, MO30Jie, 6opoaaBoK, NANMUIIIOM, KOHTArMO3HbIX MOJITHOCKOB;

4.14. xoppeKkunn Beca;

4.15. gnarHoCTU4eCkMX N nevyebHbIX MepONnpUSTUA, CBA3AHHbIX C NAa3epHOW KOPPEKUMEN 3peHusi, annapaTHbIMU
MeToA4amMu neveHns B ocptansmornorum, nepndepruyeckor nasepokoarynsuum cetyaTky (3a UCKMYEHNEM CIy4aEeB,
Korga AMarHOCTUPOBaH paspbiB CETYATKM, OTCMOEHME CeTYaTKu);

4.16. npoBedeHus NbbIX TpPAHCMIaHTaUMA TKaHen;



https://www.sogaz.ru/upload/iblock/61f/gfzzmt3213aoon60h7fkwar3j48hzpfj/003_Pravila-dobrovolnogo-meditsinskogo-strakhovaniya-grazhdan-ot-31.01.2023.PDF
https://www.sogaz.ru/upload/iblock/61f/gfzzmt3213aoon60h7fkwar3j48hzpfj/003_Pravila-dobrovolnogo-meditsinskogo-strakhovaniya-grazhdan-ot-31.01.2023.PDF
https://www.sogaz.ru/sogaz/about/filials/

4.17. npoBefeHns forocnuTanbHoOM NoAroTOBKM U nocrneaytowero HabnoaeHs no nosoay 3abonesaHuii opraHoB U
TKaHew, TpebyoLLmMX NX TpaHCNaHTaumm, ayToTpaHcnnaHTaumm, npoTe3npoBaHus;

4.18. yCTaHOBKW UMK KOPPEKLUMU MPOTE30B, 3HAOMPOTE30B, MMMNIAHTOB;

4.19. yCTaHOBKN METaNOKOHCTPYKLUIA, HAOOPOB ANst OCTEOCUHTE3a N PUKCaLMMK, CTabUNN3UPYIOLLNX CUCTEM;

4.20. npoBefeHnst  neyebHbIX  MaHWNyNAUMA W UHBIX  OMepaTMBHbIX  BMeLAaTenbCTB C  YCTaHOBKOW
KapAnOCTUMYMSITOPOB, CTEHTOB, 6@annoHOB, NPOBOAHWKOB M NP. AN NPOBEAEHNUSI aHTMONNACTUKN U CTEHTUPOBAHNS;
4.21. npoBeAeHns 3KCTpakopnopanbHbIX METOAOB MNEeYeHNUsi 3a UCKMIOYEHNEM CryyYaeB, KOrga OHM NpoBOAATCH MO
XN3HEHHbIM MOKa3aHUAM;

4.22. nony4yeHns pmanotTepaneBTUYECKOro neyeHus: TepMoTepanuu, Kpuotepanuu, KpuocayHbl, HaacoCcyaucToro m
BHYTPMCOCYAMCTOro nasepHoro o6ny4venus kposu (HITOK n BJTOK), BuGpo-u Bnbposakyym-Tepanum, numdoapeHaxa-
M npecco- Tepanuu, KaBuUTauuW, aspovoHOTepanuu, apomMaduToTepanun, ranoaspo3ofibHOM  Tepanuw,
cneneoTtepanuu, Hopmobapuyeckon runokcuTepanun, runepbapuyeckon u runobapuyeckon HapoTtepanuu,
GanbHeoTepanuu, ruapoTtepanuu  (OywW, BaHHbI, CayHa, T[MOPOKONOHOTEpanus), rps3enevYeHns, Kancynbl
«CaHcnekTpay, 030HOTepanuu, KCEHOHOTepanuu, UHranauum renua, nnasmortepanuu, potToanHaMmMyeckon Tepanum
(kpome neveHns ncopmasa), TPAKLMOHHBIX U aKBATPaKLMOHHbBIX CUCTEM;

4.23. npoBeAeHns TPaauWLUMOHHOM AMarHOCTMKM W Tepanuu, B T.4. AMarHoCTMkm no metogy dons, BOMHOBOW
ANarHoCTUKM, cnekTpanbHon KoppeKkumu, romeonaTuu, MpuaoanNarHoCTuKM, aypuKynoanarHocTuku,
3NEKTPONYHKTYPHOW OMArHOCTUKM M Tepanuu 3HepronHgpopmaTtukon, Guope3oHaHCHOW, YacTOTHO-PE30OHAHCHOW 1
CMNEeKTParnbHO-AMHAMWUYECKOM TEXHOMOINIA, MporpamMmHo-annapaTtHbIMU KOMMeKcaMmn AMarHoCTUKM U peabunutauum
TMNa «Sensoy, rmpyaoTepanuu, anutepanuu, utotepanvm; TpaguLMOHHBIX CUCTEM 03[0POBIEHNS;

4.24. nony4yeHns nevYeHns, SBMSIOLLErocs Mo XapaKTepy aKCNepuMeHTarnbHbIM UK UCCNeaoBaTeNbCKUM;

4.25. npoBeaeHus BMAeOKancynbHOW S3HAOCKONWY;

4.26. NONy4YeHNs1 BOCCTAHOBUTENBHOTO annapaTtHOro JeYEHUs HapyLeHWA OBUraTenbHOM (YHKUMM KOCTHO-
MbILLIEYHON cucTeMbl annapaTtamm Tuna Lokomat, Biodex, Con-Trex, TERGUMED Artromot, Theravital, OPME[ v T.n.;
4.27. obLiero Hapko3a nNpu okazaHUM CTOMaToNoOrMYecKom NOMOLLY;

4.28. nevyeHns HekapuosHbIX MopaxeHun 3y6oB; rnybokoro grtopupoBaHus 3y6OB; BOCCTAHOBIEHWSI KOPOHKOBOM
yacTtu 3yba c NOMOLLbIO LWTUATOB;

4.29. 3ybonpoTe3npoBaHMs 1 NOArOTOBKM K HEMY (32 WCKIIOYEHUEM CryyYaeB, NpedycMoOTpeHHbIX [porpammoit),
BKIIOYAsl MepernevnmBaHvs KOPHEBbIX KaHamnoB, yOaneHust KUCT, yaaneHus u aenynbnupoBaHus 3y6oB u mp.
NOAroToBUTENBHBIX paboT, umnnaHTauum 3y6os;

4.30. ycnyr, okasblBaeMblX B NPOPUNAKTUHECKUX U KOCMETUYECKUX Lensix: repmeTnsaumm uccyp, XMMUYECKOro,
nasepHoro un gpyroro otoenusaHus 3y6oB, pectaBpauum 3yOHbIX psaoOB, KOCMETMYECKOrO BOCCTAHOBMNEHMS 3Y0OB;
3aMeHbl CTapbIx NOMO 6e3 MeaULNHCKUX NOKa3aHui;

4.31. ochopMneHns MeOULUHCKON AOKYMEHTaUMK: MOCbIbHbIX NUCTOB Ha MCD3; 3aknioyveHun npeaBapuTernbHOro
(neprognyeckoro) meguumHckoro ocmotpa (obcnegoanus) no popme 003-11/Y; caHaTOpHO-KYpPOPTHBIX KapT (dhopma
072/y); cnpaBok B 6accelH, (UTHEC-LIEHTP, CNOPTUBHbIE CEKLUW; CMpaBOK AN Bble3xalowmux 3a rpaHuuy (popma
082/y); cnpaBok ansa nonyyeHus nytesku (cbopma 070/y);

4.32. Bblja4n opurMHanoB W KonuiA amBynaTopHbIX KapT 3a WCKMKYEHMEM CIyvaeB, NpefyCMOTPEHHbIX
3aKOHOOATENbCTBOM;

4.33. pacxooB 3aKOHHOro npeacTtaBMTen3acTpaxoBaHHOrO nuua Ha npuobpeTeHne, B TOM 4ucrie no peuenty
nevaulero Bpaya, JEKapCTBEHHbIX CPeaCcTB W U3Oenui MeauumMHCKOro HasHadvenusi, BMC, wmeguuuHckoro
obopynoBaHUS, OYKOB, KOHTaKTHbIX NMH3, CMyXOBbIX anmnapaTtoB, MeAWUMHCKUX M3OEeNui, npeaHa3HayeHHbIX Ansi
yxoga 3a 60MbHbIMK 1 T.M., KOPPUTMPYIOLLUX MEANLMHCKUX YCTPOWUCTB, MaTepuanoB 1 npucnocobneHuii (kopceTos,
KOCTbINEN, CTENEK U Ap.), @ TaKKe pacxo[oB Ha UX MOATOHKY U KOPPEKLIO;

4.34. obecneveHns1 NekapcTBEHHbIMW CPEeACTBaMM U U3AENUSMU MEAMLMHCKOrO Ha3HavyeHus HeobxogumbiMu Ons
KYpPCOBOIro /MMM MHBLEKLMOHHOIO NeyeHusi B aMOynaTOpHO-MONMUKIMHUYECKUX YCIOBUSAX W YCINOBUSIX AHEBHOMO
cTaumoHapa;

4.35. nony4yeHnst ycnyr MEQULMHCKUX N MHbIX NMOCINE OKOHYaHWS CPOKa CTPaXOBAHWS;

4.36. Nony4yeHnss MeOULUNHCKMX U MHBIX YCIYT B COCTOSIHUM arKOroribHOro, HapKOTUYECKOro, TOKCUYECKOTO OMNbAHEHUS;
4.37. nony4yeHnss MEOULMHCKMX M UHbIX YCnyr, ecrnv obpalleHne HacTynuno BCreacTBUE: Teppopusma, OUBepcuu,
caboTaxa; BO3eNCTBMSA SAEPHOrO B3pbiBa, paguaLmn Unu paavoakTUBHOIO 3apaXKeHusi, NPUMEHEHUS XMMUYECKOTO
unmn BMoNorM4YEecKoro OpyXmnsi MaccoBOro NMopaXXeHWs; BO3OENCTBUS CHapsAoB, MUH, Topned, 6oM6 1 UHbIX opyaun
BOWHbI, B T.4. OpolleHHbIXx (6eCX03HbIX); BOWHbI, MOObIX BOEHHbIX AENCTBUA, BOEHHLIX MaHEBPOB, BOEHHbLIX
MeponpuaTUi, BTOPXEHWA /  HanageHun, BOEHHbIX  Y4YeHun, rpakgaHckom BOWHBI, peBonounn,
KOHTPTEPPOPUCTUYECKNX OMNepaLuii, BOEHHbIX onepauui noboro poaa, BHE 3aBUCMMOCTM OT TOro, OObsIBNEHbI N1
Takue cobbiTMa oprLUMaNnbHO UK HET, a Takke 00bABMNEHUST BOEHHOIO NMOMOXeHUs n(Mnm) Mobunusaumm; MaccoBbIX
OecnopsagkoB: 3ab6acTOBOK, FPaXXOAHCKMX WM HAPOAHbIX BOJIHEHMW, BOCCTaHUN, OYHTOB, MSTEXeW, NoKayToB,
OecnopsiakoB.

2. ObpaleHne no nosoay 3aboneBaHun/coctoaHun: BUY — nHdekummn, CMUO, n nx OCNOXHEHUR; MCUXUYECKNX
3aboneBaHNA MU WX OCMOXHEHWUA, OPraHWYEeCKUX MCUXUYECKMX PACCTPOMCTB (BKMOYAs CUMMITOMaTU4ECKuE),
ankoronuama, HapkomMaHuu, TOKCMKOMaHuK; Tybepkynesa, MyKoBUCLUMAO3a HE3ABUCUMO OT KIMMHUYECKOW hopMbl 1
cTaguy npouecca; MHEKLUIA, NepeaoLLnXcs NPeNMyLLECTBEHHO NOMOBbLIM NMYTEM; OCTPbIX U XPOHUYECKUX BUPYCHBLIX
renaTuToB, 3a WUCKMOYEeHWeM renatuta A; Luppo3a neyeHu; nydeBor 6onesHun; ocobo onacHbIX WMHMEKLMOHHbIX
6onesHel (HatypanbHon ocnbl (B034), nonvomuenuta (A80), Tskenoro ocTporo pecnupatopHoro cuHgpoma (TOPC)
(U04)); s3aboneBaHuii, BKIIOYEHHLIX B yTBepaaembli [NpaButenbctBom Poccuiickon ®epepaumm nepeyeHb
coumanbHO 3HauMMbix 3aboneBaHMn UM 3aboneBaHU, MNPEACTABMAOWMX OMACHOCTb ANSA  OKPYXaMLKUX;
UMMYHOAEMULUTHBIX COCTOSIHWIA; 3I1TOKa4YeCTBEHHbIX HOBOOOpasoBaHWi; HOBOOOpPAa30BaHU TrOMOBHOTO MO3ra,
MO3roBbIX 060MNOYEK W TaHIMUEB; AEMUENUHU3UPYIOLLMX W OereHepaTuBHbIX 3ab0neBaHWlii HEPBHOW CUCTEMBI,
MUWACTEHWW; HAcNeACTBEHHbIX 3ab0neBaHuii (XPOMOCOMHbIX, MOHOTEHHbIX, MUTOXOHAPWAambHbIX (60Ne3Hn, aHomanmu,
HapyLUleHns1), HacneacTBeHHbIX OonesHen oOMeHa, aHoMmanvMeB pas3BUTUS, BPOXAEHHbIX MOPOKOB, [AETCKOro
uepebpanbHOro napasnuya; CUCTeMHbIX 3aboneBaHuii COEAMHUTENBHONM TKkaHW (CKIepoaepMUN, CUCTEMHOW KPacHOW
BOJIYAHKM, JEPMATOMMO3NTA, PEBMATUYECKOW MONMMMantun), peBMaTonaHOro apTpuTa, BackynuTa; 3abonesaHui,

4 3pecb ¥ pJanee ykasaH kof 3aGoneBaHWsi B COOTBETCTBMM C MexayHapodHoOi CTaTUCTMYeckon Kknaccudukauven GonesHen u
npobnem, cBsizaHHbIX co 3a0poBbeM (10-i1 nepecmoTp).



NOCMYXMBLUNX OCHOBaHWEM Afsi yCTaHOBMNEHUS 3acTpaxoBaHHOMY NULY MHBaNUAHoCTY 1 unu 2 rpynnsl (MpY HANM4mMmn
y 3acTpaxoBaHHOro nuua MHBanMAHOCTM 1 unu 2 rpynnbl HA AaTty BCTYMNEHWS B CWUily OOrOBOpa CTpaxoBaHUs);
3aboneBaHuin, NOCNYXUBLUMX OCHOBAHWEM 151 YCTaHOBMNEHUSA 3acTpaxoBaHHOMY MLy BNepBble MHBaANUAHOCTM 1 nnm
2 rpynnbl B TEYEHWE CpoKa OEWCTBUS LOroBopa CTPaxOBaHUS — C AaTbl YCTAHOBMEHUS TPYMMbl MHBANMAHOCTY;
XPOHUYECKON MOYEYHOW M NMEeYEHOYHOM HEAOCTaTOUYHOCTU, TpebytoLlel NpoBeAeHNs SKCTpaKkoprnoparbHbIX METOA0B
neyeHwusi; 3aboneBaHUn opraHoB U TKaHen, TPeBbYOLLIMX NX TpaHCNNaHTauum, ayToTpaHcnnaHTayuum, npoTe3npoBaHms,
3a ucknioyeHnem 3abonesaHui, Tpebytowmx nposeaeHns AKLL; kaTapakTbl, poHXonaTuu, arnHo3 BO CHE, OXMPEHUSI.
3. ObpalleHre 3a MeOUUUHCKMMUK ycryramu M3 4ucna ykasaHHblx B n. 1.2 Pasgena | B crniyyae HeuCnonHeHus
3acTpaxoBaHHbIM N1LOM 06513aTenbCTB No BO3MeLLeHM0 CTPaxoBLUMKY YacTU CTOMMOCTU OKa3aHHbIX MeOULNHCKMX
ycnyr B pasmepe besycnosHon dopaHLLnzbl.

4. ObpalyeHne 3a MEOULIMHCKUMW U MHBIMUW YCryramu, ykazaHHbIMY B Pasfene | HacTosLLero AJoKyMeHTa, B TeYeHue
BpemeHHon dpaHwmsbl — 14 gHen ¢ gaTtel Havana cTpaxoBaHus. OOpalleHue 3a MeVUMHCKMMUK yCrnyramu,
ykaszaHHbiMmn B n.n. 1.2, 1.3 Pasgena |, 0o ncreveHns 24 yacoB ¢ MOMEHTa perucrtpaumu B JInyHom KabuHeTe
3acTpaxoBaHHOro nvua 6aHKOBCKOM KapThl.

PA3OEN lIl. TEPPUTOPUA CTPAXOBAHUA

Tepputopusa cTpaxoBaHusa onpeaenseTcs TepputTopren npeaocTaBneHns MeAULIMHCKUX U MHbIX YCIYr MeOULIMHCKON
W VHOW opraHu3auumein, Haxogswencss Ha Ttepputopumn Poccuiickon Pepepaumm. MeauuMHCKYHO OpraHusaumio
onpegensiet CTpaxoBLUMK, PYKOBOACTBYACh XapaKTepoM KIMMHWUYECKOW NpoGrieMbl, BO3MOXHOCTAMWU MEAULIMHCKON
opraHu3aumm, HanuyMem MecT, BpeMeHHbIMU hakTopamu, BO3MOXHOCTbIO CTpaxoBLuyuka opraHM3oBaThb M OMnaTuTb
oKasaHvWe MeAULMHCKUX YCMyr B KOHKPETHOW MEeAMLUMHCKOW OpraHm3aumm u npoynmMmn obctoaTenscTBamun. YCnyru,
ykadaHHble B n. 1.1 Pasgena |, npepgocTtaensioTcs 3acTpaxoBaHHOMY nuULy, HaXOASALWEMYCS Ha Tepputopum
Poccuiickon ®epepauum nivnun 3a pybexom. Ycnyru, ykasanHble B n.n. 1.2-1.4. Pasgena |, npegocraBnsioTcs
3acTpaxoBaHHOMY nuLy, HaxoasLeMycsi Ha Tepputopumn Poccuinckon ®egepaumn.

PA3OEN IV. KAK NONTYYUTb CTPAXOBYIO BbIMJIATY?

1 CtpaxoBas BbinnaTa ocyliecTenseTcs B popme opraHusauum n onnatbl CTPaxoBLUMKOM MEANLIMHCKUX N UHBIX
ycnyr, npeaycMoTpeHHbIX Pasgenom | HacTosiwero gokymeHTa u Mporpammont AMC, ¢ nx onnaTton B MEANLIMHCKYHO
M WHYIO OpraHusaumio B CPOKM M MO pacueHKkam, MpedyCMOTPEHHbIM [OroBOPOM, 3aKMIOYEHHbIM MeXay
CTpaxoBLLMKOM U MEOANLIMHCKOWN NI MHOW OpraHu3auunen.

2. Ona opraHuM3auuMu npefocTaBneHns ycnyr, npegycmotpeHHbix n.1.1 Pasgena | HacTodAwero AOKYMeHTa,
3acTpaxoBaHHOMY ynuuy HeobxoaMMO 3aperMcTpupoBaTtbCs W uaeHTuduumposatbes B JInyHoM KkabuHeTe
3acTpaxoBaHHOro nuua B MOOWMBHOM MPUIOXEHUW CcepBUCa AUCTAHLMOHHBIX (TenemMeauMuUHCKMX) OHNauH-
KOHCYNbTaUNi.

3. OpraHu3aumsa MeguUmMHCKMX YCryr, NpeaycMoTpeHHbIx n. 1.2 Pasgena |, ocyluectBnseTca no ncteveHmmn 24 yacos
C MOMeHTa pernctpaumm B JIMyHoMm kabuHeTe 3acTpaxoBaHHOrO nuua GaHKOBCKOW kapTbl M MpW OTCYTCTBUM
3afomKeHHoCTU 3acTpaxoBaHHOrO nvua no onnate besycnoBHow dpaHwmsbl. [Ons 3anucy B MeAMLMHCKYIO
opraHunsaumio, 3aKkOHHbI npeacTaBuTenb 3acTpaxoBaHHOMO nuua MoOXeT: obpatutbea k CTpaxoBLuKy 4epes
KPYrnocyTOouHbIM dheaeparnbHbIi MEAULMHCKUA KOHTAKTHBIW LLeHTp no TenedoHy 8-800-250-29-06; camocToAaTensLHO
0o6paTUTbCA B MEAMLMHCKYIO OpraHusaumio no TternedoHam, yKasaHHbIM B CMMCKE MeOUUMHCKMX OpraHv3auuvn,
npeacTtaBneHHoM B JIMyHom kabuHeTe; camMocToATenbHO, 4Yepe3d JInyHbil kabuHeT 3acTpaxoBaHHOro nuua,
NPOM3BECTM 3anNNCb B MEAMLIMHCKYIO OpraHv3aumio, B Crnyyasx, Korga TexHU4eckas BO3MOXHOCTb Mo3Bonsier
nponssectn 3anuck. Mpu obpalleHnn B MeaMUMHCKYI0 OpraHM3aumio 3aKoHHbIM npeactaBuTenb 3acTpaxoBaHHOMO
nvua gormkeH npeabsAsuTb Monnc 3acTpaxoBaHHOrO Nuua M AOKYMEHT, YAOCTOBEPSIOWMA NINYHOCTb 3aKOHHOMO
npeactaBnTens 3acTpaxoBaHHOMO Nuua.

CTpaxoBLUMK onnayvBaeT MeQuUMHCKME YCryrn u3 yucna npegycmoTpeHHbix n. 1.2 Pasgena |, cormacHo cyetam
MEeOMLUMHCKOM opraHu3aumu, B nNonHom obbeme C nocregylowum Bo3MelleHneMm 3acTpaxoBaHHbIM - MMLOM
CTpaxoBLLMKy TOM YacTK onnaTtbl MEOULIMHCKMX YCNYT, KOTOpas COOTBETCTBYET pa3Mmepy besycnoBHoW dpaHwmnabl No
AOroBOpY CTpaxoBaHUs.

PA3[OEN V. KAK BEPHYTb CTPAXOBYIO NMPEMUIKO?

OcHoBaHusa Ansi BO3BpaTa CTPaxoBOMN NpeMumn CymMa Bo3BpaTa CTpaxoBoW NpemMuun

1.01ka3 oT pgoroBopa [06GPOBONBLHOMO CTpaxoBaHUs B
TeyeHve 14 kaneHAapHbIX OHEN CO OHA ero 3aKoYeHust
B COOTBETCTBUM C YKkasaHmem baHka Poccumn ot 20
HosiIOpss 2015 roga N 3854-Y «O MMHUManbHbIX
(cTaHgapTHbIX) TpeboBaHMAX K YCMOBUSAM WU MOPSOKY
OCYLLUECTBMNEHUST OTAENbHbIX BMOOB J0OPOBONBHOIO
CTpaxoBaHUsi» MPW OTCYTCTBMM B yKa3aHHOM nepuoae
COBbITUIA, MMEILLMNX NPU3HAKM CTPaXOBOro crny4as

100% cTpaxoBow npemun

2.01ka3 oT poroBopa [OOPOBOMBHOINO CTpaxoBaHWUsS B
criyyae HenpeaocTaBrieHVsl, NPeaoCcTaBNeHNS HEMOHOM
MW  HEOOCTOBEPHOW  WMHopmMauMum O  [OroBope
A0GPOBOSBHOIO CTPaxoBaHUsi PU OTCYTCTBUM B TEYEHME
CpoKa [eWCTBMSA CTpPaxoBaHUS COObITUIA, WMEeHLLUX
NMpU3HaKM CTPaxoBOro cryyas

100% cTpaxoBoOW NPEMUM 3a BLIYETOM YacTU CTPAXOBOWN
npemMun, NCYMCIIIEMON NPONOpPLMOHANbHO BPEMEHW, B

TeyeHve KOTOPOro AEMCTBOBANO CTPaxoBaHue
3.MpekpalleHe OoroBopa CTpaxoBaHWs, €Cru nocne

BCTynneHus Monuca B cuny BO3MOXHOCTb HACTYMMEHWs!
CTpaxoBOro cryyas oTtnana, W  CylwecTBOBaHue
CTPaxoBOro pvcka npekpaTunocb Mo obCToATENbCTBaM
MHbIM, YEM CTPaxoBOW cry4vamn

B uHbIX cny4yasXx cTpaxoBas npemMus Bo3BpaTy He NoANeXuT.

BosBpaT ctpaxoBoi npemun no n.n. 1, 3 pasgena V B TedeHne 10 (oecatn) paboumx gHeW co AHS NofyyYeHust
CTpaxoBLLMKOM NCbMeHHOoro 3asiBneHust CtpaxoBaTens 06 oTkase OT 4OroBopa CTpaxoBaHus;

BosBpaT cTpaxoBon npemun no n. 2 pasgena V ocyllecTnsieTcss B TeveHue 7 (cemu) pabouux OHen cCo AHs
nony4yeHus CTpaxoBLUMKOM NMMCbMEHHOIO 3asaBrieHns CtpaxoBaterns o6 oTkase OT CTpaxoBaHus.

PA3OEN VI. KAK YPEIYJINPOBATbL CNOP OO CYOA?




7. HanpaBuTb CTpaxoBLUWKY 3asBreHne (NpeTeH3unto) B MMCbMEHHON hopMme.

8. Ecnu ctpaxoBwuk He yaoBNeTBOPWI 3asBrieHne (MpeTeH3unio), Npu 3ToM pasmep TpebosaHuin He npesbiwaeT 500
000 py6nen, go obpalweHus B cyd Heobxoanmo 06paTUTbCs K YMOSIHOMOYEHHOMY MO MpaBam notpebutenen
hbMHaHCOBBIX yCnyr:

cant: www.finombudsman.ru;

apgpec: 119017, r. Mocksa, CTapoOMOHeTHbIN nep., Aom 3.

PaccmoTpeHne ynonHOMOYeHHbIM MO npasBaMm noTpebutenei uHaHCOBLIX ycnyr obpaieHus notpebutens
hMHAHCOBBIX YCIyr ocyLlecTBnseTca 6ecnnaTHo.
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KnioueBon nHdopMaLMOHHbLIN AOKYMEHT 06 yCNoOBUAX Aorosopa

AOOPOBONBLHOrO CTPaxoBaHUA

«JokTtop Jlank» gna any, ot 1 roga oo 17 net: NoanKANHKKa +

TenemegnumHa + [iucnaHcepHble OCMOTPBbI

noaroToBneH Ha ocHoBaHuUK «lMpaBnn 40OPOBOMBHOrO MeANLNHCKOro
ctpaxoBaHus rpaxgaH» AO «COIMA3» B pegakumm ot 31.01.2023 r. (nanee —
MpaBuna) pasmeLleHbl:
https://www.sogaz.ru/upload/iblock/61f/gfzzmt3213a0on60h7fkwar3j48hzpfj/0
03_Pravila-dobrovolnogo-meditsinskogo-strakhovaniya-grazhdan-ot-
31.01.2023.PDF

CtpaxoBLlumk: AkumoHepHoe oblecTBo «CtpaxoBoe obuecTso razoson npombiwwneHHocT (AO «COMA3»), agpec:
107078, r. MockBa, npocnekt Akagemuka CaxapoBa, A.10; ans dwnuanoB — agpeca, ykasaHHble Ha cante
CTtpaxosLumka https://www.sogaz.ru/sogaz/about/filials/

PA3[EN I. YTO 3ACTPAXOBAHO?

1. ObpalueHre 3acTpaxoBaHHOMO NMLa B TEYEHME CPOKa CTPaxoBaHUS B MEOULIMHCKYIO UMW UHYKO OpraHnsaumio n3
yncna ykasaHHbIX B JIn4HOM KabuHeTe 3acTpaxoBaHHOro nuua, 3a opraHu3aumvei U okasaHneM emy MeamLMHCKUX U1
WHbIX ycnyr, npegycmoTpeHHbix MNporpammont AMC 1 ykasaHHbix B n.n. 1.1-1.3 Hactoswero Pasgena, B cBA3n C
OCTpblM 3aboneBaHveM (COCTOSIHMEM), ODBOCTPEHWEM XPOHUYECKOro 3aboneBaHusi, TpaBMoOW (B T.4Y. OXOrOM,
06MOpOoXeHNEM), OTpPaBNeHneM:

1.1. TenemMeauUMHCKMMM ycriyramu (CpOYHbIMU, MNaHOBLIMK);

1.2.  KOHcynbTaumMsamMm K npodeccuMoHanbHbIMKM - yCcriyramn — Bpaden-crneumanucTos; nabopatopHbiMu 1”1
WHCTPYMEHTanbHbIMW UCCNEeAOBaHNSAMU; (U3NOTEPANEBTUYECKMM N BOCCTAHOBUTENbHbLIM NTeYeHNEM; nevyebHbIMu 1
OVarHOCTUYECKUMU  MaHUNYNSAUUSMU;  OUHaMUYecKMM HabnopeHvem 3a pas3suTnem pebeHka go 17 ner;
0hOpMINEHNEM MEOULMHCKON AOKYMEHTALMU; UMMYHOMPOMUNAKTUKON: CE30HHOW BaKUMHAUMEeW NpoTWB rpunna B
YCINOBUSIX NOMUKIMHUKK, aTupabrnyeckon n NpoTMBOCTONOHAYHON BakLMHaALMEN Npy TPaBME;

1.3. cogencTBneM B opraHnsauumn npruema Bpava npounbHON cneumnanbHOCTU, AMarHOCTUYECKUX 00CneaoBaHnii U
NEeYEHNsT MpU HaCTYMNNEeHUM CTPaxoBOro COObITUS; yCryrM cepBUCa OHMAWMH-KOHCYNbTaUWUA (XpaHeHWe WCTopuu
06paLleHnin 1 NMCbMEHHBIX peKoMeHAauMn Bpayen).

PA3[EN Il. YTO HE 3ACTPAXOBAHO?

1.He aBnsieTca cTpaxoBbiM criyyaem v He onnayveaeTcs CTpaxoBLLMKOM obpalleHne 3acTpaxoBaHHbIX nu1L, Mo
nosoay:

5.1. nonyyeHns nobbiX MEAULIMHCKMX YCNYT, He Ha3HaYeHHbIX BpavyoMm, He npedycMoTpeHHbIX [Mporpammoin AMC;
5.2. nonyyeHns nobbix CTOMATONOIMYECKMX MEANLIMHCKUX YCNYT;

5.3. nonyyeHuns nobbix CTauMOHaPHbIX MEANLIMHCKMX YCIYT U NEYEHUs, a TakkKe YCryr, NPOBOAVMbIX B CTaLMOHAPHbIX
YCNOBUSIX, BKINOYAs CTaluMoHap OAHOrO AHSA Y NPYMEHEHNe cTauMoHap3amMeLLaoLwmnx TEXHOMOMMI;

5.4. npyemoB, KOHCyNnbTauMn M MaHUNYNSaUuiA Bpaden-cneumanncToB M CpefHero MeAMUMHCKOro mepcoHana no
crneumanbHOCTAM: repyaTpus, AnabeTonorus, AMeTonorus, KOCMeTonNorms, NnacTuyeckas xupyprus, npodnaTtonorus,
ncuxmaTpusa-HapKomnorusa, ncuxotepanus, CeKcornorns, CypAaonorna-oTOPUHONAPUHIONOMMA M UHBIM, CBA3AHHLIM C
NpUMEeHeHNeM MeTOAOB HETPaAULMOHHOM MEAMLMHBI, a TakkKe CBA3AHHbIX C HanpasfeHueM unuv nposefeHuem
MeAMNKO-COoLMarnbHOM 3KCNepTuaL;

5.5. KOHCYnbTaUu 1 3aHATUIA Y noronea, ncuxosnora;

5.6. reHeTnyeckux NabopaTopHbIX UCCreaoBaHUi;

5.7. nonyyeHns MeQULMHCKMX YCIyr, CBA3aHHblE C AMarHOCTUKOW U NeYeHneM MMMYHOAEMULMTHBIX COCTOSTHUN;

5.8. npoBeaeHns NpounakTnYecknx n 03A0POBUTENBHBIX MEPONPUATUR;

5.9. aucnaHcepHoro HabnwaeHusa (anHamuyeckoro HabnaeHus, B TOM yMcrne Heobxoammoro obcnegoBaHus) 3a
COCTOSIHMEM 3[J0POBbS NKL, CTPaAALLMX XPOHUYECKUMM 3aboneBaHUsiMN N dYHKLMOHANbHLIMU pacCcTPoUCTBaMMU;
5.10. MMMyHOMPOMUNaKTUKMA, KPOME CEe30HHOW BaKkuuMHauuM NpoTMB rpunna OuonpenapaTamm OTeYECTBEHHOro
NpPOM3BOACTBA B YCIOBUAX MOMUKINHUKNA, aHTUpabuyeckon 1 NpoTMBOCTONOHSAYHOW BaKUMHALMK Npu TPaBMe;

5.11. AMarHOCTKN WM NEYEHUs] MYXKCKOTO W >XEHCKOro 6ecnnogusi, UMMNoTeHLUW; BOMPOCOB MNaHMPOBAHUSI CeMbM
(BKkMO4asa BOMpOCHl KOHTpaLenummn), BBeAeHNs u yaaneHus (6e3 megnumHckmx nokasanun) BMC;

5.12. nonyyYeHnss MeQULMHCKMX YCNyT, CBA3aHHbLIX C 6EPEeMEHHOCTbI0, 3a UCKITIOYEHNEM OKa3aHUS SKCTPEHHOW MOMOLLN
Npu YrpoOXKatoLLMX XU3HU COCTOAHUSX;

5.13. npoBegeHna: NnacTUYeCKMx onepaumm, ANarHoCTUKN UK TIeYEHNS C 3CTETUYECKON NN KOCMETUYECKOW Lienblo,
UM C Lenbio ynyylleHns NCMXONorMyeckoro COCTOSHNA 3acTpaxoBaHHOrO nuua, BKMoYasa rneveHve sabonesBaHui
BOJIIOC, yAaneHne HeBYCOB; CKIepoTepan BEH HUXHUX KOHEYHOCTEW;

5.14. ynaneHus: KOHOWMOM, MO3051ei, 6opoaaBOK, MAaNUIMOM, KOHTarMo3HbIX MOJSITHOCKOB;

5.15. KoppekKummn Beca;

5.16. oMarHoCTMYECKNX U neyebHbIX MEepOnpuUATUI, CBA3AHHBLIX C NA3epHON KOPPEeKUMEeW 3peHus, annapaTHbIMU
MEeTOAaMM fevyeHns B opTanbmMonorumn, nepudepruyeckon nasepokoarynaunm cetyaTky (3a UCKITIYEHNEM CrnyYaes,
Korga AMarHOCTUPOBaH pa3pbiB CETYATKM, OTCMOEHME ceT4aTKu);

5.17. npoBeaeHus NobbIX TpaHCNNaHTauun TKaHew;

5.18. npoBegeHnsa gorocnutanbHOM NOArOTOBKM M nocneaytoLlero HabnogeHns no nosogdy 3aboneBaHuWin opraHoB U
TKaHen, TpebyLUMX X TpaHCNaHTaumu, ayToTpaHcnnaHTaummn, NpoTe3MpoBaHuns;
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5.19. ycTaHOBKM WUIN KOPPEKLMKN NPOTE30B, 3HAOMPOTE30B, MMMNAHTOB;

5.20. ycTaHOBKM MEeTannoKOHCTPYKUMIA, HaBOpOB AN OCTeoCHHTE3a U rKcaumm, CTabnnmanpytoLLmMx CUCTEM;

5.21. npoBegeHnss  ne4yebHbIX  MaHWMNYNSaUUMA M WHBIX  ONepaTMBHbIX  BMELWIATENbCTB C  YCTAHOBKOW
KapOuoCTUMYNATOPOB, CTEHTOB, 6HannoHOB, NPOBOAHUKOB W Mp. ANsi NPOBEAEHNS aHIMONMacTUKN U CTEHTUPOBAaHWS;
5.22. npoBeaeHns IKCTpaKoprnopanbHbIX METOAOB NIEYEHUS 33 WCKIKOYEHMEM CryyaeB, KOrga OHW NMPOBOAATCHA MO
XW3HEHHbIM MOKa3aHUAM;

5.23. nonyyeHuns unsmotepaneBTUYECKOro NevYeHns: TepmoTepannm, KpuoTepanum, KpruocayHbl, HaACOCYAUCTOro 1
BHYTpUcocyancToro nasepHoro obnyyenuns kposu (HNOK n BJ1OK), Bubpo-u Bubposakyym-tepanuum, numdonpeHaxa-
W npecco- Tepanuu, KaBuTauuuW, aspovoHOTepanuu, apomadurToTepanuu, ranoa’po3onbHON Tepanuu,
cneneoTtepanuu, Hopmobapuyeckon runokcuTepanun, runepbapuyeckon wu rmnobapuyeckon HapoTepanuu,
GanbHeoTepanuu, ruapoTtepanuu  (OywW, BaHHbI, CayHa, T[MOPOKONOHOTEpanus), rpsa3enevyeHns, Kancynbl
«CaHcnekTpa», 030HOTepanuu, KCeEHOHOTEpPanuu, MHransaumMmn renusi, nnasmortepanuu, oToaNHaMUYECKON Tepanmu
(kpome neueHmns ncoprasa), TPaKLUMOHHBIX U aKBaTPAKLMOHHBLIX CUCTEM;

5.24. npoBegeHnsa TPaguLMOHHOW [AWArHoCTMKM M Tepanuu, B T.M. AMArHOCTUKM No metogy Pons, BOMHOBOM
AVarHoCTUKM, cneKkTparnbHown Koppekumm, romeonaTuu, NpUAOANArHOCTUKM, aypviKynoanarHoCTuku,
SMNEKTPONYHKTYPHON AMarHOCTUKM W Tepanum 3HepromHdopmaTnkon, GropesoHaHCHON, YacTOTHO-PE30HAHCHOW Wt
CMeKTpanbHO-AMHAMUYECKON TEXHOMNOINI, MporpamHo-annapaTHbIMKU KOMMNNeKcamn AMarHoCTUKM U peabunuTaummn
TMNa «Sensoy, rMpygoTepanuu, anutepanuu, utoTepanmu; TpaauLMOHHBIX CUCTEM 03J0POBIEHWS;

5.25. nonyyeHusi neveHus, ABMSIOLWErocs No xapakTepy aKCNepuMeHTarnbHbIM UM NCCNeLoBaTENbCKUM;

5.26. npoBeaeHUs BuAeoKancynbHON 3H40CKOMUu;

5.27. NnonyyYeHnss BOCCTaHOBUTENBHOrO annapaTHOro JleYeHMs HapyleHUn [BuratenbHOW (YHKUUKM  KOCTHO-
MbILLIEYHON cucTeMbl annapaTtamm Tuna Lokomat, Biodex, Con-Trex, TERGUMED Artromot, Theravital, OPME[ v T.n.;
5.28. ohopmneHnss MeaNLMHCKON OOKYMEHTaLMKU: NOCbIfbHbIX NMCTOB Ha MCDO; 3aknoyeHuin npegBapuTenbHOro
(nepuoagnyeckoro) meamumHckoro ocmoTpa (o6cneposarus) no oopme 003-I1/Y; caHaTOPHO-KYPOPTHBIX KapT (chopma
072/y); cnpaBok B 6acceiH, OUTHEC-LEHTP, CNOPTUBHbIE CEKLUW; CMPaBOK AN Bble3Xalowmx 3a rpaHuuy (dpopma
082/y); cnpasok ansa nonyyeHusa nyteskun (copma 070/y);

5.29. BblJ@4n OpUrMHANoB W KoOnuWi ambynaTopHbIX KapT 3a WCKIIOYEHWEM CIy4vaeB, MpPeayCMOTPEHHbIX
3aKOHOOATENbCTBOM;

5.30. pacxoqoB 3aKOHHOrO NpeAcTaBUTEnNs 3acTpaxoBaHHOroO Nuua Ha npuobpeTeHve, B TOM uYucre Mo peuenty
nevawlero Bpaya, IeKapCTBEHHbIX CPEeACTB W M3OeNnMn MeauUMHCKOro HasHaveHnusi, BMC, MepuumHckoro
060pyAoOBaHNs, OYKOB, KOHTaKTHbIX NWMH3, CyXOBbIX annapatoB, MEeAULMHCKUX M3Oenui, npegHasHayYeHHbIX Ans
yxoAa 3a 60MbHbIMU U T.M., KOPPUTMPYIOLLMX MEAULMHCKUX YCTPONCTB, MaTepuarnos 1 npucnocobneHunin (kopceTos,
KOCTbINEN, CTEeNeK 1 Ap.), a Takke pacxodoB Ha UX NOATOHKY N KOPPEKLMIO;

5.31. obecneyeHnsa nekapcTBEHHbIMU CpeACcTBaMU M U3AENUAMU MEAULMHCKOrO HasHayeHus HeobxoaumbiMu ANs
KYpPCOBOIr0 W/MNN WHBLEKLUOHHOTO NeYyeHuss B aMOynaTOpHO-MONMUKIMHUYECKUX YCIOBUSAX W YCIOBUSIX AHEBHONO
cTaumoHapa;

5.32. nonyyeHust ycnyr MeANLIMHCKMX U UHBIX MOCME OKOHYaHUS CpoKa CTpaxoBaHUS;

5.33. nonyyYeHusi MEAULIMHCKUX U UHBIX YCAYT B COCTOSIHUM @nKorofibHOro, HapKOTUYECKOro, TOKCUYECKOTO OMNbSHEHUS;
5.34. nonyyYeHnss MeAMLMHCKNX U UHBIX YCyr, ecnu obpalleHvue HacTynuno BCrneacTBue: TeppopusmMa, AMBepcuu,
caboTtaxa; BO3OeNCTBMA SAEpPHOro B3pbiBa, pagnaumn unn paamoakTBHOIO 3apaXeHus, NPUMEHEHUS XMMUYECKOro
unmn BMonorM4ecKoro OpyXmns MaccoBOrO MOpaXkeHWsi; BO3AENCTBUA CHapsAoB, MUH, Topned, 6omM6 1 uHbIX opyaui
BOMHbI, B T.4. OpoleHHbIX (6eCX03HbIX); BOWHbI, MOObIX BOEHHbIX AENCTBUIA, BOEHHbIX MaHEBPOB, BOEHHbIX
MeponpuaTUi, BTOPXEHWA /  HanageHuin, BOEHHbIX  Y4YeHun, rpakgaHckom BOWHBI, peBonounn,
KOHTPTEPPOPUCTUYECKMX OMNepaLMii, BOEHHbIX onepauui nboro poaa, BHE 3aBUCMMOCTM OT TOro, OOBbSABMEHbI N
Takve cobbiTUst 0hMLManbHO NN HET, a Takke OOBSBNEHNS BOEHHOIO MOMOXEHNUs U(1Mnu) Mobunmusaumm; MaccoBbiX
GecnopsigkoB: 3ab6acTOBOK, rpaKAaHCKMX WM HapOOHbIX BOJIHEHWWA, BOCCTaHWN, OYHTOB, MSITEXEN, MOKayToB,
©ecnopsiakoB.

2. ObpaleHne no nosoay 3aboneBaHun/coctoaHun: BUY — unHdekumm, CIMNO, n nx OCNOXHEHUN; NCUXUYECKUX
3aboneBaHNi M WX OCMOXHEHWWA, OPraHWYecKnx MCUXUYECKMX PaCCTPOWCTB (BKMOYAs CUMMATOMAaTU4ecKue),
ankoronuama, HapkoMaHuu, TOKCMKOMaHuw; TyGepkynesa, MyKOBUCLMAO3a HE3aBUCMMO OT KMUMHWYECKOW (DOpMbI 1
cTaguv npouecca; MHEKLUA, NepeaoLLnxcs NPeNMyLLECTBEHHO NOMOBLIM NYTEM; OCTPbIX U XPOHUYECKUX BUPYCHbIX
renaTuToB, 3a WUCKMOYEHWeM renatuta A; uuppos3a neyeHu; nydeBort 6onesHn; ocobo onacHbIX MHAEKLMOHHBIX
6onesHel (HaTypanbHow ocnbl (BO35), nonnomuenuta (A80), Tsxenoro octporo pecnupaTtopHoro cuHapoma (TOPC)
(U04)); s3aboneBaHui, BKIIOYEHHbIX B YyTBepxaaembli [MpaBuTenbctBom Poccuiickon ®epepaumm nepeveHb
coumanbHO 3HauMMbix 3aboneBaHuMn UK 3aboneBaHu, NPEACTaBNALWMX OMNACHOCTb ANsl  OKPYXKatoLLMX;
UMMYHOAEMULUTHBIX COCTOSIHWI; 31IOKa4eCTBEHHbIX HOBOOOpasoBaHWi; HOBOOOpPA30BaHUA rOMOBHOrO MO3ra,
MO3roBbIX O0OMNOYEK W TaHImMueB; AEMUENVHU3UPYIOLMX W OereHepaTuBHbIX 3aboneBaHuii HEPBHOW CUCTEMBI,
MUaCTEeHWW; HacneACTBEHHbIX 3aboneBaHnii (XPOMOCOMHBIX, MOHOTE€HHbIX, MUTOXOHAPUAarnbHbIX (60nesHn, aHomanuu,
HapyLlleHns), HacneacTBeHHbIX OGone3Hen oOMeHa, aHoManueB pasBUTUS, BPOXAEHHbIX MOPOKOB, OETCKOro
uepebpanbHOro napasnuya; CUCTEMHbIX 3aboneBaHUi COEAMHUTENBHOM TKaHW (CKNepoaepMun, CUCTEMHOI KpacHOM
BOMYaHKM, AepMaToMno3nTa, peBMaTUYECKOW NonMMuantum), peBMaTouaHOro apTpuTa, Backynuta; 3abonesaHui,
NOCMYXMBLUNX OCHOBaHWEM Afsi yCTaHOBMNEHUS 3acTpaxoBaHHOMY NnULy MHBaNUAHocTy 1 unu 2 rpynnsl (MpY HANM4Mm
y 3acTpaxoBaHHOro nuua MHBanuaHocTn 1 nnu 2 rpynnbl Ha gaTy BCTYNNEHWUS B CUy 4OroBopa CTpaxoBaHusl);
3aboneBaHnii, NOCNYXXMBLUNX OCHOBaHWEM ANs YCTaHOBMNEHNs 3acTpaxoBaHHOMY NuLy BnepBble NMHBanMaHoCcTn 1 unm
2 rpynnbl B TeYeHWe CpoKa AEeNCTBUSA OOroBopa CTpaxoBaHUA — C AaTbl YCTAHOBMEHWS TPynnbl MHBaNWOHOCTY;
XPOHUYECKON MOYEYHOW M NMEYEHOYHON HEeAOCTaTOUMHOCTU, TPebyoLel NpoBeAeHNs SKCTpaKkoprnoparbHbIX METOA0B
neyeHus; 3aboneBaHnii OpraHoB 1 TKaHen, TpebyLWNX X TpaHCNNaHTaummu, aytoTpaHcnnaHTauum, npoTe3npoBaHns,
3a uckntoYeHneM 3abonesaHui, Tpebytowmx nposeaeHust AKLL; kaTapakTbl, pOHXOMaTWKM, anHO3 BO CHE, OXXUPEHWS.
3. ObpalleHne 3a MeOULMHCKUMW ycnyraMmu M3 yucna ykasaHHbix B M. 1.2 Pasgena | B criydae HevcnonHeHust
3acTpaxoBaHHbIM NMLUOM 0653aTeNsLCTB MO Bo3MeLLeHNo CTpaxoBLLMKY YacTh CTOMMOCTU OKa3aHHbIX MEAULIMHCKMX
ycnyr B pasamepe be3ycrnoBHon paHLLmn3bI.

5 3pecb 1 panee ykasaH ko 3aGoneBaHust B COOTBETCTBUM C MexayHapoOHOW CTaTUCTUYECKOW Knaccudukauvern GonesHei u
npobnem, cBsidaHHbIX co 3a0poBbeM (10-i1 nepecmoTp).



4. O6palleHre 3a MEAMLMHCKUMM U MHBIMK YCRyramu, ykasaHHbiMK B Pasaene | HacTosALWero 4okyMeHTa, B TeYeHue
BpemeHHo paHwm3bl — 14 gHeil ¢ gaTtbl Havana cTpaxoBaHusi. OGpalleHve 3a MeOWUUMHCKUMU yCryramu,
ykasaHHblMM B N. 1.2 Pasgena |, Ao wcTeyeHust 24 4acoB C MOMEHTa peructpaumn B JIMYHOM KabuHeTe
3acTpaxoBaHHOro Nnvua 6aHKOBCKOW KapThbl.

PA3OEN lll. TEPPUTOPUA CTPAXOBAHUA

TeppuTopusi CTpaxoBaHUSA onpeaenseTcs TeppuTopmen npegocTaBneHns MeAnLIMHCKUX U UHbIX YCIyTr MeOULUHCKON
U WHON opraHusauuen, Haxogsulencs Ha Tepputopumn Poccuiickon depepauuun. MeguuuHcKyo opraHu3aumio
onpegensieT CTpaxoBLUMK, PYKOBOACTBYSACb XapakTepOM KIUHUYECKOW NpobremMbl, BO3MOXHOCTAMU MEAULIMHCKON
opraHvsauum, HarnMynem MecT, BPEMEHHbIMU hakTopamu, BO3MOXHOCTbH0 CTpaxoBLUMKa OpraHM3oBaTb M ONnaTuTb
oKasaHne MeLULMHCKUX YCMYr B KOHKPETHOW MEAMLUMHCKOM OpraHm3aLmmn 1 npoYmMmMmn o6cTosTenbCTBaMu.

Ycnyru, ykasaHHble B n. 1.1 Pasgena |, npegoctaBnsaoTca 3acTpaxoBaHHOMY KLy, HAXOASALWEMYCS Ha Tepputopum
Poccuiickon ®epepaunm wvnn 3a pybexom. Ycnyru, ykasaHHble B n.n. 1.2, 1.3 Pasgena |, npepocrtasnsoTcs
3acTpaxoBaHHOMY nuLly, HaxoasLleMycsi Ha Tepputopumn Poccuinckon ®epepauuu.

PA3OEN IV. KAK NOJTYYUTb CTPAXOBYIO BbIMJIATY?

1. CtpaxoBas BbiNnaTa ocyLlecTenseTcs B popme opraHmsaummn n onnatbl CTpaxoBLUMKOM MEANLMHCKUX U UHBIX
ycnyr, npeaycMoTpeHHbIX Pasgenom | HacTosiwero gokymeHTa u Mporpammont AMC, ¢ nx onnaTton B MEANLIMHCKYHO
M WHYIO OpraHu3aumio B CPOKM W MO pacueHKkam, MpedyCMOTPEHHbIM [OroBOpPOM, 3aKMHOYEHHBIM  MEXAY
CTpaxoBLLMKOM U MEAULIMHCKOW MM MHOWN OpraHv3aunen.

2. [Ina opraHusaumMm npegocTaBneHns yCcnyr, npeaycMoTpeHHbix n.1.1 Pasgena | HacTosiwero [OKyMeHTa,
3acTpaxoBaHHOMY ynuuy HeobxoaMMo 3apeructpupoBatbCcs U umaeHTuduumposatbca B JlnyHoM kabuHeTte
3acTpaxoBaHHOro nuua B MOOWABLHOM MPUIOXEHUUM CcepBUCa AUCTAHLMOHHBIX (TenemMeauuUHCKUX) OHMamnH-
KOHCYNbTaLNNA.

3. OpraHu3aumsa MegnUMHCKNX YCnyr, npegycMoTpeHHbIx n. 1.2 Pasgena |, ocywecTBnsgeTcs no uctedeHum 24
4YacoB C MOMeHTa pervcTpaumm B JInuHom kabuHeTe 3acTpaxoBaHHOroO nuua 6aHKOBCKOW KapTbl U NPW OTCYTCTBUM
3af0/mKeHHOCTU 3acTpaxoBaHHOro nuua no onnarte besycnosHow dpaHwnsbl. Ansg 3anvcy B MeauuUmMHCKYHo
opraHu3aumio, 3aKOHHbIV NpeacTaBnTenb 3acTpaxoBaHHOMO Nuua MoOXeT: obpaTtutbest K CTpaxoBLUKKy Yepes
KpYrnocyTOUHbIN peaeparnbHbli MEOULIMHCKUI KOHTaKTHbIN LeHTp no TenedoHy 8-800-250-29-06; caMocToATENbHO
06paTUTLCH B MEAULIMHCKYIO OpraHu3aumio no TenedoHam, ykasaHHbIM B CIUCKE MEAULIMHCKUX OpraHu3aLui,
npeacTaBneHHoOM B JINYHOM kKabuHeTe; caMOCTOATENbHO, Yepe3d JInyHbIN kabnHeT 3acTpaxoBaHHOro nNuua,
Npou3BECTM 3anncb B MEOWLIMHCKYIO OpraHn3auuio, B Cryyasx, korga TexHm4yeckass BO3MOXHOCTb No3BonseT
npoussecTn 3annck. MNpu obpalleHn B MeAULIMHCKYI0 OpraHvM3aumio 3aKOHHbIN NpeacTaBuTenb 3acTpaxoBaHHOMoO
nvua formkeH nNpeabaBuTb [Nonnc 3acTpaxoBaHHOIo nMua U 4OKYMEHT, YAOCTOBEPSIOLLMIA TIMYHOCTb 3aKOHHOMO
npeactaBnTens 3acTpaxoBaHHOMO Nuua.

CTpaxoBLUMK onfaynmBaeT MeauUMHCKUe YCnyrM 13 Yucna npegycMoTpeHHbix n. 1.2 Pasgena |, cornacHo cyetam
MeAVLMHCKOW opraHu3aumm, B MOMHOM oO6beme C nocnegylowuM Bo3MelleHMeM 3acTpaxOBaHHbIM  fIULIOM
CTpaxoBLLMKy TOM YacTK onnaTtbl MEQULIMHCKMX YCNyr, KOTOpas COOTBETCTBYeT pa3mepy bedycnosHol dpaHLm3bl no
AOroBOpy CTpaxoBaHus.

PA3[OEN V. KAK BEPHYTb CTPAXOBYIO NPEMUIO?

OcHoBaHusa Ansi BO3BpaTa CTPaxoBOMN NpeMuun CymMa Bo3BpaTa CTpaxoBoW NpemMun

1.01ka3 oT pgoroBopa [06GPOBONBLHOMO CTpaxoBaHUs B
TeyeHne 14 kaneHgapHbIX OHEW CO OHS ero 3akioYeHnst
B COOTBETCTBUM C YkasaHmem baHka Poccumn ot 20
HosiIOpss 2015 roga N 3854-Y «O MMHUManbHbIX
(cTaHgapTHbIX) TpeboBaHMAX K YCMOBUSIM U MOPSOKY
OCYLLIECTBNEHNSA OTAENbHbIX BUOOB A0OPOBOMLHOIO
CTpaxoBaHUsi» MPW OTCYTCTBMM B yKa3aHHOM nepuoae
COBbITUIA, MMEIOLLNX NPU3HAKM CTPAXOBOro crnyyast

100% cTpaxoBow npemun

2.01ka3 oT pgoroBopa [OGPOBONBLHOMO CTpaxoBaHWUs B
crnyyae HenpeaocTaBreHusl, NPeLoCTaBNEHNS HEMOMHON
UM  HEeOOCTOBEPHOW  MHGoOpMaumMm O  [OroBope
006pOBONBHOrO CTPaxoBaHWs MPU OTCYTCTBUU B TEYEHME
cpoka [JeucTBUS CTpaxoBaHUs COObITUIA, KMEKLINX
NpU3HaKM CTPaxoBOro criyyas

100% cTpaxoBoW NPpeMUK 3a BbLIMETOM HaCTW CTPaxoBON
npemMun, NCHUCNEMON NPONOPLMOHANbLHO BPEMEHW, B

TeYeHMe KOTOPOro AeNCTBOBAro CTpaxoBaHue
3.MpekpalleHe JoroBopa CTpaxoBaHWUs, €Cniu nocne

BCTynneHus Monuca B cuny BO3MOXHOCTb HACTYMeHWs
CTpaxoBOro cryyass oTtnana, W  CylecTBOBaHWe
CTPaxoBOro pucka npekpaTunocb No OBCTOSATENbCTBAM
MHbIM, YEM CTPaxoBOW cry4vamn

B uHbIX cnyyasix cTpaxoBasi NpemMusi BO3BpaTy He NOAMNEXMUT.

BosBpaT ctpaxoBoi npemun no n.n. 1, 3 pasgena V B TedeHne 10 (oecaTtn) paboumx gHeEW CO AHS NofyyYeHust
CTpaxoBLLMKOM NCbMEHHOIO 3asiBneHns CTpaxoBaTtens 06 0Tkase OT JOroBopa CTpaxoBaHUs;

BosBpaT cTpaxoBon npemun no n. 2 pasgena V ocyllecTBnsieTcsl B TeveHune 7 (cemu) paboumx OHer co AHs
nonyyexHusi CTpaxoBLLMKOM NMCbMEHHOTO 3asBneHust CtpaxoBartens o6 oTka3e OT CTpaxoBaHUs.

PA3[EN VI. KAK YPEIYJIMPOBATb CINOP O CYOA?

9. HanpaBuTb CTPaxoBLUUKY 3asiBNeHne (MPeTeH3uno) B NMCbMEHHON hopme.

10. Ecnu cTpaxoBLUMK HEe yOOBNETBOPUIT 3asiBreHne (MpeTeH3unto), Npu 3ToM pasmep TpeboBaHuii He npesbiwaeT 500
000 pybnei, oo obpalieHuss B cya HeobGxoaMMo obpaTUTbCA K YNOMHOMOYEHHOMY MO NpaBaM NoTpebuTenen
(P1HAHCOBBbIX YCIyT:

canT: www.finombudsman.ru;

agpec: 119017, r. MockBa, CTapoOMOHETHbIN nep., 4oM 3.

PaccmoTpeHne ynonHOMOYeHHbIM MO npaBaMm noTpebutenen uHaHCOBbLIX ycnyr obpaieHus notpebutens
(PUHAHCOBBIX YCNYT ocyulecTBnsieTca 6ecnnartHo.



http://www.finombudsman.ru/

coras

KnrouyeBoi MHOPMaLMNOHHbIN AOKYMEHT 06 yCNoBUAX AoroBopa

AOGpOBOﬂ bHOro cTtpaxoBaHus

«JokTop Jlaik» pna nuny, ot 1 roga go 17 net: MNoAnKANHKKE +
TenemeguumHa + Cromatonorua + [lncnaHcepHole OCMOTPbI

NOAroTOBMEH Ha ocHoBaHUK «MpaBun 4O6POBONLHOrO MEAULIMHCKOTO
ctpaxoBaHus rpaxgaH» AO «COIA3» B pegakumm ot 31.01.2023 r. (nanee —
MpaBuna) pasmeLleHbi:
https://www.sogaz.ru/upload/iblock/61f/gfzzmt3213aoon60h7fkwar3j48hzpfj/0

03 Pravila-dobrovolnogo-meditsinskogo-strakhovaniya-grazhdan-ot-

31.01.2023.PDF

CrpaxoBLumK: AKUMoHepHoe obulecTtBo «CTpaxoBoe obuecTBo razoBor npombiwneHHocT (AO «COMA3»), agpec:
107078, r. MockBa, npocnekt Akagemuka CaxapoBa, A.10; ana cdunuanoB — agpeca, ykasaHHble Ha canTe
CrpaxosLumka https://www.sogaz.ru/sogaz/about/filials/

PA3OEN I. YTO 3ACTPAXOBAHO?

1. ObpalyeHne 3acTpaxoBaHHOTO fnLa B TE4YEHWEe CpoKa CTPaxoBaHWSA B MEOWMLMHCKYIO MW MHYI0 OpraHn3aumio u3
yucna ykasaHHbix B JInyHoM kabuHeTe 3acTpaxoBaHHOIO nvua, 3a opraHnsaumen n okasaHmemMm emy MeauLMHCKUX U
WHBIX ycnyr, npegycmoTtpeHHbix Nporpammon AMC un ykasaHHbix B n.n. 1.1-1.4 Hactosdwero Pasgena, B cBA3n C
ocTpbiM 3aboneBaHneM (COCTOSIHMEM), OBOCTpPEHMEM XPOHWYECKOro 3aborneBaHus, TpaBMOW (B T.4. OXOrom,
06MOpOoXeHNeM), OTpaBneHneM:

1.1. TenemMeaMLMHCKAMUN yCryramm (CPOYHbIMU, NAHOBbLIMK);

1.2.  KOHCynbTaumMsaMM U MNPOMECCUMOHAmNbHBIMU  yCcrlyramMmyu  Bpayen-crneumanucTos; nabopaTopHbiMU U
WHCTPYMEHTamnbHbIMWN NCCneaoBaHMAMM; pruanoTepaneBTUYECKUM N BOCCTAHOBUTENbHBLIM feYeHneM; nevebHbIMK 1
AVNArHOCTUYECKMU  MaHWUNynaumMamy; guHaMmumyeckum HabniogeHvem 3a passutuem pebernka po 17 neT;
oopMneHmemMm MeauLMHCKON AOKyMEHTauMu; MMMYHOMPOMUNaKTMKON: CE30HHOW BaKkuMHauUMewn nNpoTvB rpunna B
YCNOBUSIX NOMUKIMHWUKK, aTupabrnyeckon n NpoTMBOCTONBHAYHON BaKLMHaLMeEN Npu TpaBMe;

1.3. Crtomartonornyeckum obCnyxvBaHWeMm: MpueMbl, KOHCynbTauuW, MaHunynsauuv Bpaden-cneumanucTtoB no
CTOMaTonorMnm  TepaneBTUYECKOW, CTOMATOMNoOrMn  XUPYPruyeckon, NapoOOHTOMNOIMMW;  PEHTIEeHONornYyeckme
uccrnepoBaHns;  aHecTesus; TepaneBTn4eckas cTomartonorus; Xmpypruyeckas cTomartonorus;
dm3noTepaneBTUYECKOE feyYeHne, CHsATUe HamnetoB MeTogoMm Air Flow, 3ybonpoTtesupoBaHue, obecneyeHune
nekapcTBeHHbIMU CpeacTBaMU U M3AeNNAMU MEAMLIMHCKOrO HasHa4YeHWs Ha npuemMe y Bpaya.

1.4. ycnyramu no opraHvusauumM MeguuMHCKOW MOMOLLM: COAENCTBMEM B OpraHvM3auuv npuema Bpaya npodunbHon
crneumanbHOCTM, AUArHOCTMYECKNX OobcCrnenoBaHWM U NEeYeHUs Mpu HaCTYNNEeHUW CTPaxoBOro COObITUS; ycnyrv
CepBMCa OHNaViH-KOHCYNbTauui (XpaHeHne CTopun obpaLLeHnii U MMCbMEHHbLIX peKOMeHAaLun Bpayen).

PA3[EN Il. YTO HE 3ACTPAXOBAHO?

1.He siBnsieTcA cTpaxoBbIM Criydaem u He onnadmnsaeTcsa CTpaxoBLMkoM obpalleHne 3acTpaxoBaHHbIX vy, Mo
nosoay:

6.1. nonyyeHuns NobbIXx MEAULIMHCKMX YCIYT, HE HA3HAYEHHbIX Bpa4oM, He NpeaycMoTpeHHbIx Mporpammorn OMC;
6.2. nony4yeHuns nbbIX CTauMOHAPHbIX MEAULIMHCKUX YCINYT U NEYEHUs], @ TaKKe YCryr, MPOBOANMbBIX B CTaLMOHAPHbIX
YCIOBUSIX, BKIMOYasi CTaLuMoHap OOHOro OHA U NPUMEHEHNe CTauuoHap3ameLLatoLLnX TEXHOMOMNIA;

6.3. NpMeMOB, KOHCYNbTaLUMMN M MaHUNynsuui Bpayen-cneunanncToB U CpedHero MeauumMHCKOro nepcoHana no
crneumanbHOCTAM: repuatpus, aguabetonorusi, [UETONOrnsa, KOCMeTONOorus, NacTuyeckast Xupyprus, npocgpnaTonorus,
ncuxnaTpus-HapKonorusa, ncuxotTepanusi, CeKCOnorus, CypAonornsa-oTOPUHONAPUHIONOMMSA U MHbIM, CBA3aHHBbIM C
nPUMEHEHNEeM METOAOB HETPaAMLMOHHON MEeOULMHbI, a TakkKe CBS3aHHbIX C HanpaBfeHWeM MnuM NPOBEAEHWNEM
MeANKO-CoLManbHON SKCNepPTU3bI;

6.4. KOHCYNbTaUWI 1 3aHATUIA Y noroneaa, NCMXonora;

6.5. reHeTnYecknx nabopaTopHbIX UCCNeaoBaHUN;

6.6. nony4yeHns MeanLMHCKNX YCNyr, CBA3aHHbIE C ANArHOCTUKOW U eYyeHneM MMMYHO4EULUTHBIX COCTOSHUM;

6.7. NnpoBeAeHns NPodUNakTUYecKUx N 0340POBUTENBHBIX MEPONPUATUN;

6.8. OMcnaHcepHoro HabnwaeHusa (anHamMuyeckoro HabnwaeHus, B TOM 4Mcrne Heobxoammoro obcnegoBaHus) 3a
COCTOSIHMEM 3[10POBbSA NKL, CTPASAILLMX XPOHNYECKMMU 3a00N1EBaAHUAMN 1 DYHKLIMOHANBHBIMWU PAcCTPONCTBaMMU;
6.9. MMMYHONPOMWUNAKTVKN, KPOME CE30HHOW BaKuuHauuy npoTuB rpunna OuonpenapatamMyv OTEYECTBEHHOMO
NPOU3BOACTBA B YCNOBUSIX MOMUKIMHUKA, aHTMPabn4ecKon 1 NPOTUBOCTONOHSIYHOWM BakuMHALMW NPU TPaBME;

6.10. oNarHOCTMKM U NEeYEHUsT MYXKCKOrO M XKeHckoro Gecnnoausi, UMMNOTEHLUMW; BOMPOCOB MMaHUPOBaHUS CEMbM
(BKMOYas BOMpOChl KOHTpaLEenummn), BBeAeHUs 1 yaaneHus (6e3 MeguumnHCKMX nokasaHuin) BMC;

6.11. nonyyYeHUs MeQULMHCKUX YCNYT, CBSAA3aHHbIX C 6EPEMEHHOCTLI0, 32 UCKIMTIOYEHNEM OKa3aHUsl SKCTPEHHON NMOMOLLIM
NpY YrPOXKaKLLMX KU3HWU COCTOSIHUSIX;

6.12. npoBeAeHna: NNacTUYEeCKMxX onepaumm, ANarHoCTUKN UK NeYEHNS C 3CTETUYECKON UMM KOCMETUYECKOWN Lerbio,
UINN C UENbIo YNyYLLEHUS MCUXONTOMMYECKOro COCTOsIHUSA 3acTpaxOBaHHOIO nuvua, BKoYasa neveHne 3aboneBaHuin
BOJI1OC, yAaneHne HEBYCOB; CKNepoTepanumn BEH HMKHUX KOHEYHOCTEW;

6.13. yoaneHusi: KoHOUNOM, Mo3onel, 6opoaaBok, MANWoOM, KOHTArMo3HbIX MOJIFOCKOB;

6.14. KoppeKumn Beca,;
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6.15. AMarHocTnyeckMx U neyebHbIX MepPONpUATUIA, CBA3aHHbIX C NAa3epHON Koppekuuen 3peHusi, annapaTHbIMu
MeTodamu neyeHns B oTanbMonorum, nepmdepuyeckor nasepokoarynsauum cetyaTky (3a UCKMoYeHneM Cryyaes,
Korga AnarHocTMpOBaH PaspbiB CETYATKM, OTCIIOEHME ceTyaTkn);

6.16. npoBeAeHUs NoObIX TpaHCNIaHTaLMN TKAHEW;

6.17. npoBeAeHns forocnuTasnbHOM NOArOTOBKM M nocreaytoLliero HabniogeHns no nosoAdy 3abonesaHnii opraHoB u
TKaHen, TpebyroLmxX nx TpaHCnNaHTaumMm, ayToTpaHcnnaHTaumm, npoTe3npoBaHuns;

6.18. ycTaHOBKM UIN KOPPEKLMN NPOTE30B, 3HA0MNPOTE30B, UMMMAHTOB;

6.19. ycTaHOBKM METannoKOHCTPYKLUMIA, HaBopOB ANs OCTeOCHHTE3a U rKCaumm, CTabnnmManpytoLLmx CUCTEM;

6.20. npoBegeHMa  NevyeBHbIX  MaHUNyNsauuid M WHbIX  OMNepaTMBHbIX — BMeELWaTeNnbCTB € YCTAHOBKOMW
KapAMoCTUMYNATOPOB, CTEHTOB, 6anioHOB, MPOBOAHWKOB M MP. AN NPOBEAEHNS aHIMONNacTukn U CTEHTUPOBaHWUS;
6.21. NnpoBeAeHNsa dKCTpaKkoprnopanbHbIX METOAOB JIEYEHUS 3a UCKIMIOYEeHMEeM cryyaes, Korga OHW NPOBOAATCA MO
XW3HEHHbIM MOKa3aHUAM;

6.22. nonyyeHuns unsmoTepaneBTUYECKOro NevYeHnsa: TepmoTepaninu, KpuoTepanum, KprocayHbl, Ha[COCYyaAUCTOro 1
BHYTpUcocyancToro nasepHoro obnyyenuns kposu (HNOK n BJ1OK), Bubpo-u Bubposakyym-tepanuum, numdonpeHaxa-
W npecco- Tepanuu, KaBuTauuuW, aspouoHOTepanuu, apomMaduToTepanuu, ranoaspo3ofibHON Tepanuum,
cneneoTtepanuu, Hopmobapuyeckon runokcuTepanun, runepbapuyeckon wu runobapuyeckon HGapoTepanuu,
bGanbHeoTepanuu, ruapoTepanuu  (OywK, BaHHbI, CcayHa, T[MOPOKOMOHOTEpanus), rpa3enedyeHns, Kancynbl
«CaHcnekTpay, 030HOTEpanun, KCEHOHOTEPanun, UHranauMmn renus, nnasmortepanum, MOTOAMHAMNYECKON Tepanum
(kpome neyeHns ncopuasa), TPaKUMOHHBIX U akBaTPaKLMOHHBLIX CUCTEM;

6.23. npoBeAeHns TPagULMOHHOM AMArHOCTUKM W Tepanuu, B T.4. AMArHOCTMKM no metogy Pons, BOMHOBOW
AVarHoCTUKuM, cneKkTparbHoWu Koppekuumm, romeonaTuu, NpuaoaNarHoCTUKK, aypuKyrnoanarHoCTukm,
SMNEKTPONYHKTYPHON AMarHOCTUKM W Tepanum 3HEeproMHopmaTukon, GuopesoHaHCHOW, YaCTOTHO-PE30OHAHCHOW Wt
CNeKTpanbHO-AMHAMWUYECKON TEXHOMNOrNI, MporpamHo-annapaTHbIMU KOMMNeKcamn AMarHoCTUKM M peabunutauum
TMna «Sensoy», rmpygoTepanun, anutepanuu, utotTepanum; TPaaULMOHHbIX CUCTEM O340POBIEHMS;

6.24. nonyyYeHus neveHns, SBNAIOLWErocs No XxapakTepy SKCrnepuMeHTanbHbIM UM NCCNneaoBaTenbCKUM,;

6.25. npoBeaeHUsA BUAEOKANCyNbHON SHOOCKOMUYU;

6.26. NOMy4YeHNs BOCCTaHOBUTENBLHOrO annapaTHOro JleYeHUss HapylleHud ABuratenbHON YHKUUUM  KOCTHO-
MbILLIEYHOW cncTeMbl annapaTamm Tuna Lokomat, Biodex, Con-Trex, TERGUMED Artromot, Theravital, OPMEL v T.n.;
6.27. obLero HapKo3a nNpu oka3aHWM CTOMaTONOrMYeCKol NMOMOLLM;

6.28. nevyeHnss HeKkapuo3HbIX MOpaxeHun 3y6oB; rnybokoro TopvpoBaHus 3y60B; BOCCTAHOBIEHWUS KOPOHKOBOW
yacTu 3yba ¢ NOMOLLbIO LUTU(TOB;

6.29. 3ybonpoTe3nmpoBaHa 1 MOArOTOBKM K HEMY (3a WCKMNIOYEeHMEeM CcriydaeB, npedycMoTpeHHbIX [porpammon),
BKIIOYasi nepereyvnmBaHnNs KOPHEBbIX KaHanoB, YAaneHus KUCT, yaaneHus u AenynbnupoBaHus 3y6os u mp.
NOAroToBUTENbHBLIX paboT, umnnaHTauum 3y6os;

6.30. ycnyr, okasbiBaeMblX B NPOMUNAKTUYECKUX U KOCMETUYECKMX Lensx: repMmetnsaunm uccyp, XMMM4ecKoro,
nasepHoro u gpyroro otbenusaHns 3yboBs, pectaBpaummn 3yGHbIX psgoB, KOCMETUYECKOrO BOCCTaHOBMEHUS 3y0OB;
3aMeHbl cTapblx NNOoM6 6e3 MegULMHCKUX NoKasaHWi;

6.31. opopMneHnss MeauLMHCKON AOKYMEHTauMn: NoCbiflbHbIX NMCTOB Ha MCDO; 3aknoveHui npeasapuTenbHOro
(nepuoagnyeckoro) MmeamumMHcKoro ocmoTpa (o6cneposarus) no oopme 003-I1/Y; caHaTOPHO-KYPOPTHBIX KapT (chopma
072/y); cnpaBok B 6accelH, OUTHEC-LEHTP, CNOPTUBHbIE CEKLUW; CMpPaBOK AN Bble3xalowmx 3a rpaHuuy (dopma
082/y); cnpasok ansa nonyyexHusa nytesku (dopma 070/y);

6.32. Bbi@un OpUrMHanNoOB M KonNui ambynaTopHbIX KapT 3a MWCKIOYEeHUEeM Crny4yaeB, NpeayCMOTPEHHbIX
3aKOHOAATENbLCTBOM;

6.33. pacxogoB 3aKOHHOrO npeacraBuTens 3acTpaxoBaHHOIO nvua Ha npuobpeTeHne, B TOM unuche Mo peuenty
nevailero Bpava, neKkapCTBEHHbIX CPeACTB W U3Jenui MeAUUMHCKOro HasHadenus, BMC, megumumHckoro
06opyaoBaHNs, OYKOB, KOHTaKTHbIX FIMH3, CIyXOBbIX anmnapaTtoB, MeAULMHCKUX W3Aenui, npefHasHaveHHbIX Ans
yxoAa 3a 60MnbHbIMU 1 T.M., KOPPUTMPYIOLLMX MEAMLMHCKUX YCTPONCTB, Matepuarnos 1 nNpucrnocobneHunin (KopceTos,
KOCTbIMNEN, CTENEK 1 Ap.), a Takke pacxofoB Ha UX MOATOHKY U KOPPEKLWIO;

6.34. obecneyeHnsa nekapcTBEHHbIMU CPeACTBaMU U U3AENUSMU MEOULMHCKOrO HasHayeHus HeobxooumbiMu Ans
KypCOBOIrO W/MNN MHBEKLMOHHOIO neyeHns B amMOynaTOpHO-MONUKIIMHUYECKNX YCIOBUSAX W YCINOBUSIX AHEBHOrO
cTauuoHapa;

6.35. nonyyeHuns ycnyr MeanLMHCKUX U UHbIX MOCIE OKOHYaHUS CPOKa CTPaxoBaHUs;

6.36. NonyyYeHnss MeAULIMHCKUX U UHBIX YCIYT B COCTOSIHUM anKorofibHOro, HapKoTU4ECKOro, TOKCUYECKOrO OMNbSHEHUS;
6.37. nonyyeHUss MeAULMHCKUX W WMHbIX YCAyr, ecnn obpalleHne HacTynuno BCReACTBME: Teppopu3ma, AUBEPCUM,
caboTtaxa; BO34eNCTBMA SOEPHOro B3pbiBa, pagnaummn unn paamoakTUBHOIO 3apaXeHusi, NPUMEHEHUS XMMUYECKOro
unmn BMonorM4ecKoro OpyXmns MaccoBOrO NMOpaXkeHWsi; BO3AENCTBUA CHapsiAoB, MUH, Topned, 6omM6 1 uHbIX opyaui
BOMHbI, B T.4. OpolweHHbiXx (6eCX03HbIX); BOWHbI, MOObIX BOEHHbIX AENCTBUW, BOEHHbIX MaHEBPOB, BOEHHbIX
MeponpuaTnin, BTOPXEHUA /  HanageHun, BOEHHbIX  Yy4YeHuH, rpaxkgaHckomn BOWHBI, peBsonoumnm,
KOHTPTEPPOPUCTUYECKMX OMepaumii, BOEHHbIX onepauui nboro poaa, BHE 3aBUCMMOCTM OT TOro, OOBbSABMEHbI NN
Takue cobbITMSA odmumanbHO UK HET, a Takke 06bABNEHNS BOEHHOMO NOMOXeHWs U(Mnu) Mobunusauum; MaccoBbIX
6ecnopsakoB: 3abacToOBOK, FPaXOAHCKUX WNW HApOAHbIX BOSIHEHWW, BOCCTaHWA, OYHTOB, MATEXEW, IOKayToB,
6ecnopsiakoB.

2. ObpalueHne no noeoay 3abonesaHuit/cocTosiHnii: BUY — undekumm, CMNWO, n nX OCNOXHEHWI; NCUXNYECKUX
3aboneBaHNi MU WX OCMOXHEHWUNA, OpPraHW4ecKnx MCUXUYECKMX PaCCTPOWCTB (BKIOYAs CUMMATOMAaTU4YECKue),
ankoronuama, HapkoMaHuu, TOKCMKOMaHuu; TyGepkynesa, MyKOBUCLMAO3a HE3aBUCMMO OT KMMHWYECKOW (DOpMbl 1
cTaguuy npouecca; MHPEKLUUIA, NepeaaoLwmnxcsa NPenMyLLEeCTBEHHO NOMOBBLIM NMYTEM; OCTPbIX M XPOHUYECKUX BUPYCHbIX
renaTuToB, 3a WCKMOYEHVWeM renatuta A; uupposa neyeHu; rydyeBor 6onesHn; ocobo OnacHbIX MHAEKLMOHHBIX
6onesHel (HaTypanbHow ocnbl (BO36), nonnomuenuta (A80), Tsxenoro ocTporo pecnupaTtopHoro cuHapoma (TOPC)
(U0O4)); s3aboneBaHui, BKIIOYEHHbIX B YyTBepxaaembli [MpaBuTensctBom Poccuiickon ®enepaumm nepeveHb
coumanbHO 3HauYMMbIx 3aboneBaHun M 3aboneBaHui, NPEACTaBMAAIOWMX OMACHOCTb AN OKPYXaloLwux;
UMMYHOAEMUUNTHBIX COCTOSIHWIA; 3MOKaYeCTBEHHbIX HOBOOOpPa3oBaHWi; HOBOOOpa3oBaHUMA TOMOBHOMO MO3ra,
MO3roBbIX 00OMNOYEK W TaHIMMUeB; AEMUENVHUSUPYIOLIMX W OereHepaTvBHbIX 3aboneBaHuii HEPBHOW CUCTEMBI,

6 3gecb 1 panee ykasaH kop 3aGoneBaHust B COOTBETCTBUM C MexayHapoaHOW CTaTUCTUYECKOW Knaccudukauvern GonesHei u
npobnem, cBsizaHHbIX co 3a0poBbeM (10-i1 nepecmoTp).



MUWaCTEHWMW; HacNeACTBEHHbIX 3ab0neBaHnii (XPOMOCOMHbBIX, MOHOTEHHbIX, MUTOXOHAPUAaInbHbIX (60Ne3Hn, aHomanmu,
HapyLleHns), HacneacTBeHHbIX OGonesHelr oOMeHa, aHomanveB pasBUTWS, BPOXAEHHbIX MOPOKOB, [OETCKOro
uepebparnbHOro napanuya; CUCTeMHbIX 3aboneBaHnii COeAMHUTENBHOM TKaHW (CKNepoaepMun, CUCTEMHON KpacHON
BOIMYaHKM, AepMaToMmno3nTa, peBMaTUYeCckon MonuMmuantum), peBmMaTougHoro apTpuTa, Backynurta; 3aboneBaHui,
NMOCMYXXMBLUNX OCHOBaHWEM Afsi yCTaHOBMNEHUSA 3acTpaxoBaHHOMY NULy MHBaANUAHOCTV 1 unu 2 rpynnbl (MPY HanM4mMm
y 3acTpaxoBaHHOro nvua MHBanugHoctTu 1 unu 2 rpynnbl Ha gaTy BCTYNMEHWS B CUNY JOroBopa CTPaxoBaHWS);
3abonesaHuii, NOCNYXMBLUNX OCHOBaHWEM Ans YCTaHOBMNEeHUst 3acTpaxoBaHHOMY NuLly BNepBble MHBanuaHocTn 1 nnm
2 rpynnbl B TeYeHWe Cpoka AeNCTBUS [OroBopa CTpaxoBaHUA — C AaTbl YCTAHOBMEHWS TPynnbl MHBanNWOHOCTY;
XPOHUYECKON MOYEYHOW M NEeYEHOYHON HEeAOCTaTOMHOCTU, Tpebyiollelr NpoBeaeHNs SKCTpakoprnopanbHbIX MeToA0B
neyeHwusi; 3aboneBaHnii OpraHoB 1 TKaHen, TpebyLWMX X TpaHcNNaHTaummn, ayToTpaHcnnaHTaumm, npoTe3npoBaHmns,
3a vcknoyeHnem 3abonesaHui, Tpebytowmx nposeaeHus AKLL; kaTapakTbl, pOHXoMaThK, anHO3 BO CHE, OXXUPEHWS.
3. ObpalleHne 3a MeOWULMHCKUMW yCcrnyramMmu M3 yucna ykasaHHelx B n. 1.2 Pasgena | B criydae HevcnonHeHus
3acTpaxoBaHHbIM NMUOM 0653aTensCTB Mo Bo3MelleHo CTpaxoBLLMKY YacTh CTOMMOCTY OKa3aHHbIX MEAWLIMHCKMX
ycnyr B pa3mepe besycnosHol copaHLLIn3bI.

4. ObpaleHne 3a MeQULIMHCKUMW W MHBIMKW YCryramu, ykasaHHbIMY B Pasfene | HacTosLwero AoKyMeHTa, B TeYeHue
BpemeHHon dpaHwmsbl — 14 gHen ¢ paTthl Havana cTpaxoBaHus. ObpalleHne 3a MegUUMHCKMMUK ycrnyramu,
ykasaHHbiMu B n.n. 1.2, 1.3 Pasgena |, oo ncreyeHma 24 4acoB ¢ MOMeHTa peructpaumm B JluyHOM kabuHeTe
3acTpaxoBaHHOro nvua 6aHKOBCKOW KapThl.

PA3OEN llIl. TEPPUTOPUA CTPAXOBAHUA

Tepputopus cTpaxoBaHus onpeaenseTca TeppUTOpuen NpeaocTaBneHns MeOULMHCKUX U MHBIX YCIYT MEOULIMHCKON
W WHON opraHusauven, Haxogsilencs Ha Tepputopumn Poccuitickon depepaumun. MeanmuMHCKYO OpraHusaumio
onpegensieT CTpaxoBLUMK, PYKOBOACTBYSACb XapakKTepoM KIMMHUYECKOW MpoGrembl, BOSMOXHOCTAMU MEOULUHCKOMN
opraHvsauum, HanMynem MecT, BpEMEHHbIMU hakTopammn, BO3MOXHOCTbIO CTpaxoBLUMKa OpraHu3oBaTb M OnnaTuTb
oKaszaHue MeOMLUMHCKMX YCryr B KOHKPETHOW MEeOULMHCKOM opraHv3aumm u npoynmm obctoaTenbcTBaMu. YCnyru,
ykasaHHble B n. 1.1 Pasgena |, npegocTtaBnsitotcs 3acTpaxoBaHHOMY nuuy, HaxXOASALWEMYCs Ha Tepputopum
Poccuiickonn ®epepauum n/vnu 3a pybexom. Ycnyrv, ykasaHHble B n.n. 1.2-1.4. Pasgena |, npepocraBnsioTcs
3acTpaxoBaHHOMY n1Ly, HaxogsLleMycs Ha TeppuTopun Poccuiickon ®egepauun.

PA3LOEN IV. KAK NOJTY4YUTb CTPAXOBYIO BbIMJIATY?

1. CtpaxoBas BbinnaTa ocyllecTenseTcs B hopme opraHusaummn u onnatbl CTpaxoBLUMKOM MEAMLMHCKUX U MHBIX
ycnyr, npegycmoTpeHHbix Pasgenom | HacToswero gokymeHTa u MNMporpammont AMC, ¢ nx onnaton B MEANLMHCKYIO
W VHYIO OpraHuMsauuio B CPOKM W MO pacueHkam, npeayCMOTPEHHbIM [OrOBOPOM, 3aKMiOYEHHbIM  Mexay
CTpaxoBLLMKOM U MEAULIMHCKOW UM MHON OpraHv3aunen.

2. [Ina opraHusaumMm npepgocTaBneHust ycryr, npeaycMoTpeHHbix Nn.1.1 Pasgena | HacToswero [OKymMeHTa,
3acTpaxoBaHHOMY ynuuy HeobxoauMo 3apermcTpupoBaTtbCa U uaeHTUdMumpoBatbcs B JIMyHOM kabuHeTe
3acTpaxoBaHHOro nvua B MOOMNBHOM MPWUMOXKEHWN CepBuUCa AWUCTAHUMOHHBIX (TeneMeguuUMHCKUX) OHMawiH-
KOHCYNbTaLWNA.

3. OpraHu3aunst MeguMUUHCKMX YCnyr, npegycMoTpeHHbIX M. 1.2 Pasgena |, ocyectBnsieTcs no ncredeHnm 24 yacos
C MOMeHTa peructpaumn B JInyHOoM kabuHeTe 3acTpaxoBaHHOro nuua 6aHKOBCKOW KapTbl M MPW OTCYTCTBUM
3a40MKeHHOCTN 3acTpaxoBaHHOro nvua no onnare besycnosBHon dpaHwmsbl. [Ona 3anMcm B MeOULMHCKYHO
opraHu3auuio, 3aKOHHbIN NpeAcTaBuTenb 3acTpaxoBaHHOIO Nuua MOXeT: obpaTuTbca Kk CTpaxoBLUMKY 4epes
KpYrnocyTouHbIN dheaepanbHbll MEAULMHCKUA KOHTaKTHBIN LeHTp no TenedoHy 8-800-250-29-06; caMoCTOATENbHO
obpaTMTbCs B MEOMUMHCKYIO OpraHv3aumio no tenedoHam, ykasaHHbIM B CMMCKE MeOWLMHCKMX OpraHu3auui,
npeactasneHHom B JlnyHom KabuHeTe; camocToaTenbHo, 4Yepe3 JIMyHbI kabuHeT 3acTpaxoBaHHOro nuua,
Npou3BeCTM 3anvMCb B MEOMLMHCKYI0 OpraHusaumio, B Cny4vasax, Korga TexHuYeckas BO3MOXHOCTb Mo3BonseT
npoussectn 3anuck. Mpu obpalleHnn B MEOULMHCKYI0 OpraHn3aumio 3aKOHHbIM NpeacTaBuTens 3acTpaxoBaHHOIoO
nvua pgormkeH npeabaBuTb Monuc 3acTpaxoBaHHOMO nvua U OOKYMEHT, YAOCTOBEPSIOWMA MUYHOCTb 3aKOHHOMO
npeactasutend  3acTpaxoBaHHOro nuvua. CTpaxoBWMK —ONnayvMBaeT MeAVMUMHCKWME YyCcriyru K3 4ucna
npeaycMoTpeHHbIXx n. 1.2 Pasgena |, cormacHoO cyeTam MEOVUUHCKOM OpraHmsauun, B MNOSIHOM oObeme C
nocregylowmym Bo3MelleHneM 3acTpaxoBaHHbIM NuuoM CTpaxoBLUMKYy TOW YacTu onnaTtel MeOWLMHCKMX YCRyr,
KOTOpasi CoOTBETCTBYET pasmepy be3ycnoBHon dpaHLLIM3bl MO JOrOBOPY CTPaxoBaHMs.

PA3[OEN V. KAK BEPHYTb CTPAXOBYK NMPEMUIKO?

OcHoBaHuA Ans Bo3BpaTa CTPaxoBOW NpemMum CymMma Bo3BpaTa CTPaxoBOW NpemMun

1.01ka3 oT goroBopa OOGPOBONBHOMO CTPaxoOBaHWUsS B
TeyeHve 14 kaneHgapHbIX OHEW CO OHSA ero 3aknioYeHnst
B cooTBeTcTBUM C YkaszaHumem baHka Poccum ot 20
HosiI6pst 2015 roga N 3854-Y «O MMHUManbHbIX
(cTaHpapTHbIX) TpeboBaHMSAX K YCMOBMSM W NOPSOKY
OCYLLECTBMNEHUST OTAENbHbIX BMOOB J0OPOBONBHOIO
CTpaxoBaHUs» NpU OTCYTCTBUM B YKa3aHHOM nepuoae
COObITUIA, UMEHLLNX MPU3HAKN CTPax0BOro crny4as

100% cTpaxoBow npemun

2.01ka3 oT poroBopa [OOPOBOMBHOINO CTpPaxoBaHWUsS B
cnyyae HenpenocTaBMeHWsl, NpeaocTaBeHNst HEMOSTHOM
WUNN  HeOOCTOBEpPHOW  WMHdopmauMnm O  [oroBope
[06POBONBHOMO CTPAxXoBaHUS NPY OTCYTCTBUW B TEYEHUE
CpoKa [eWCTBMSA CTPaxoBaHUs COObITUA, WMEHLLIMX
NMpW3HaKM CTPAxoBOro cryyas

100% cTpaxoBoOW NPeEMUM 3a BLIYETOM YacTU CTPAXOBOWN
npemMun, NCYUCIIIEMON NPONOPLMOHANbHO BPEMEHW, B

TeYeHue KOTOpPOro AeNCTBOBANO CTpaxoBaHue
3.MpekpalleHne OoroBopa CTpaxoBaHWs, €cnv nocne

BCTynneHus MNMonuca B cury BO3MOXHOCTb HaCTyMNfeHus
CTPaxoBOro criyyas oTnana, W  CywecTBOBaHME
CTPaxoBOro pucka npekpaTunocb no obCcTosATENbLCTBAM
WHbIM, YEM CTPaxoBOW cny4van

B uHbIX cny4yasXx cTpaxoBas npemMus Bo3BpaTy He NOANeXuT.

BosBpaT ctpaxoBon npemun no n.n. 1, 3 pasgena V B TeyeHne 10 (gecsatn) pabounx AHEW CO AHSA MOMyyYeHus
CTpaxoBLLMKOM NMCbMEHHOTO 3asBneHns CTtpaxosartens 06 oTkase OT JOroBopa CTPaxoBaHWs;




BosBpaT cTpaxoBon npemun no n. 2 pasgena V ocyllecTensieTcsl B TeveHune 7 (cemu) paboumx OHer co AHs
nonyyexHusi CTpaxoBLUMKOM NMCbMEHHOro 3assnexHns CtpaxoBaTtens 06 oTkase OT CTpaxoBaHus.

PA3[OEN VI. KAK YPEIYJINPOBATbL CNOP OO CYOA?

11. HanpaBuTb CTpaxoBLUUKy 3asiBfieHVe (MPeTeH3nI0) B MMCbMEHHON hopMme.

12. Ecnu cTpaxoBLUMK HE yOOBNETBOPUN 3asiBNEHNe (MPeTeH3unIo), Npy 9ToM pa3mep TpebosaHui He npesbiwaeT 500
000 py6bnewn, oo obpalieHnss B cyd Heob6xoammo obpaTuTbCA K YMNOMHOMOYEHHOMY MO MnpaBam noTpebuTtenen
(P1HAHCOBBIX YCIyr:

cauT: www.finombudsman.ru;

apgpec: 119017, r. MockBa, CTapoOMOHETHbIV nep., AoM 3.

PaccmoTpeHne ynornHOMOYEHHbIM MO NpaBaMm noTpebutenein uHAHCOBBLIX Yycnyr obpaieHus notpebuTens
OUHAHCOBBIX YCNYT ocyLlecTBnsieTcs 6ecnnaTHo.



http://www.finombudsman.ru/

